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1. Ilesu ocBOEHUN TMCUMILIMHBI (MOTYJIs)

LensiMu OCBOEHHUS TUCHUTUTAHBI (MOJTYJ1s1) «T€XHOJIOTUS ¥ OpraHU3alUsl TOCTUHUYHBIX YCITYT
B arpapHoM TypU3Me C MPaKTHKYMOM» SIBJISIFOTCS U3yU€HHE CEPBUCHOrO OM3HECa, CBSI3aHHOTO C
opranm3anueil u (pyHKIMOHUPOBAHUEM TOCTHHHYHOTO XO3SHUCTBA KaK OCHOBHOW YacTH WHAY-
CTPHUH T'OCTEIPUMMCTBA B arpapHOM TypHU3ME.

[Ipy ocBOCHHMM ITaHHOW NUCHUIUIMHBI YYHTHIBAIOTCS TPYAOBBIE (QyHKIMH Tpodeccuo-
HaJbHOTO CTaHAApTa:

04.005 «3OkckypcoBof (TUA)», YTBEPKACHHBIN Npuka3oM MuHUCTEpCTBA TPyJla U COLU-
anpHOM 3ammThl Poccutickort @eaepanuu ot 10 utons 2021 r. N 3941 "OO6 yTBEep)KI€HUH TPO-
(deccroHanpbHOro cTaHAapTa «IKCKYPCOBO (THU)».

2. MecTo AMCHUILTUHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOH NPOrpaMmbl
Juctnnnina «TexHonorus U opraHu3alys FOCTHHUYHBIX YCIYT B arpapHOM TypHU3ME C
NpPaKTUKyMOM» oTHocuTcs K broky 1 Jluciurnael (Moayiu) yacti, GOpMUPYEMOM ydacTHUKaMu
00pa3oBaTeNbHBIX OTHOIIEHHH, MOaY/b «TexHomoruu B arpapHom Typrusme» (b1.B.01.03).
N3ydyenue naHHON AMCHUIUIMHBI Oa3upyeTcs Ha 3HaHUM AucuuIinH «Teopust u meTonu-
Ka 3KCKypcoBeleHusn», «TexHomoruu B arpoTypucTCKol nearenbHocTu», «llcuxonorus neno-
BOI'0 OOIIIEHUY.

OcBoeHue AaHHOW TUCLMIUIMHBI SBJISETCSI OCHOBOM JJISl MOCIENYIOIIEro U3y4eHUs AUCLHU-
wimH  «MeHeDKMEeHT B Typusme», «Mapketunr B TypusMme», «MHdopmanmonHo-
KOMMYHHKAI[MOHHbIE TEXHOJOTUU U OCHOBBI MCKYCCTBEHHOI'O MHTEJIJIEKTA B TYPUCTCKOW HMHIY-
CTpUMY, a TAKKE VIS MTOCIETYIOIIETr0 MPOXO0XKIECHUS IPOU3BOACTBEHHON MPAKTUKH, TOATOTOBKU
K UTOTOBOM aTTecTaliiu

3. IlnaHupyemble pe3yJibTaThl 00y4eHHUs 10 AUCHUILINHE (MOAYJ/II0), COOTHECEHHbIE

¢ IJIAHMPYEeMbIMH pe3yJIbTaTaMM 0CBOEeHUsI 00pa3oBaTeIbHON NPOrpaMMBbl.
B pesynbTare mzyueHus AMCUUIUIMHBI OOYy4YaIOIIMHCS JOJDKEH OCBOUTH CIENYIOIIUE TpY-

J0BbIE QYHKIMH.

04.005 «KkcKypcogoo (2ud)»:

C/01.6 Pa3zpaboTka s3KCKypcuit

Tpynossie nencTBUS:

CocraBiieHHEe IKCKYPCHUOHHBIX POTpamMM, MapIIpyToB

OTO0p 3KCKYPCHOHHBIX 00BEKTOB AJIst OyIyILIEH SKCKYpCUH.

KommiekroBanue «mopTdens 3KCKypcoBO1a.

OdopmiieHre SKCKYpCHOHHOM JOKYMEHTAIUH.

C/02.6 TIpoBenenue IKCKypcHit

TpynoBsle neficTBUS:

Obecnieuenne MpoOBEACHUS IKCKYPCHH.

CobnroeHne MapupyTa SKCKYpCHiA.

Obecneuenne 6e30MaCHOCTH IKCKYPCAHTOB BO BPEMsI SKCKYpPCHUH.
OobecnieueHre BO3BpaIeHUs SKCKYPCaHTOB.

OcBoeHUe TUCITUTITUHBI (MOYJIs1) HAITpaBJIeHO Ha (hOpMUpOBaHHE:

YHUBEPCAIbHBIX KOMIETCHIIUN

YK-1 CnocobeH ocymiecTBIATh MOUCK, KPUTHUYECKUHM aHajiu3 W CUHTE3 HH(pOpMaluu,
OPUMEHATh CUCTEMHBIN TIOJIXO/1 AJISl PEIIeHUs TOCTaBIECHHBIX 3aa4

npoecCHOHATBHBIX KOMIIETEHIINH

[1K-3 Cniocoben pa3pabaTbIBaTh U MPUMEHATH TEXHOJIOTUU OOCITYKUBAaHUS TYPUCTOB C HC-
HOJIb30BAHUEM TEXHOJIOTUYECKUX U MHPOPMALIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTUI
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[1K-4 Crnioco0eH K MpOABMKEHHIO TYPUCTCKOTO MPOJYKTA C UCIOJIb30BAHUEM COBPEMEH-
HBIX TEXHOJIOTHN

Kpurepun orieHuBaHus pe3yabTaToB 00yUeHUS
Koa n N
Koa n HU3KUU
HalMEHOBa-
HaMMCHO- | UHITHKa- (nomoporo-
BaHUEC BEIN
KOMIIe- TOpa 10CTH- ’ IIOPOTOBBIN 6a30BbIit IIPOJABUHYTBIN
SKeHHsS KOM- | KOMIIETCHLIHSA
e HEeTEHIHH He copmu-
poBaHa)

Kareropust ynuBepcaapHbIX KOMIIETEHIUN - CHCTEMHOE U KPUTUUECKOE MBIILICHUE
VK-1. NA-lyk1 — | He Moxert | Jlomyckaer Xopowio  zie- | YBEpEHHO
Cnocoben | [leMOHCTpU- | IEMOHCTpH- OLIMOKKW TPU | MOHCTPUPYET | AEMOHCTpPHU-
ocy- pyeT 3HaHHWE | poBaTh  3HA- | JEMOHCTpa- 3HaHUE OCO- | pyeT 3HaHHUe
[IECTB- 0cOo0€eHHO- HHE OCO0€H- | MU  3HAHWU | OEHHOCTEN 0co0eHHOCTEN
JISTh MoO- | CTeH CHCTEM- | HOCTEH CHU- | OCOOEHHOCTEN | CHCTEMHOI'O M | CHCTEMHOI'O U
UCK, KpH- | HOTO U KpH- | CTEMHOTO M | CUCTEMHOTO W | KPUTUYECKOTO | KPUTHYECKOTO
THYECKUH | THUECKOro KPUTUYECKOTO | KPUTUYECKOTO | MBIIIJICHUS W | MBIIUJICHUSI U
aHajgu3 ¢ | MBIIUICHUS U | MBILUIEHUS U | MBILUIEHUS WU | TOTOBHOCTh K | FOTOBHOCTh K
CUHTE3 TOTOBHOCTh K | TOTOBHOCTh K | TOTOBHOCTh K | HEMY HEMY
I/IH(l)OpMa— HEMY HEMY HEMY
vy, npu- | UI-2yka  — | He Moxert | Jlomyckaer Xopouio 1ie- | YBEpEHHO
MEHSTh JleMoHTUpY- | AEMOHCTpHU- OLIMOKK TIPU | MOHCTPUPYET | AEMOHCTpPU-
CHUCTEM- €T  yYMEHHUE | poBaTb yMe- | IEMOHCTpa- YyMEHUE OCYy- | pyeT yMEHHE
HBI TOJ- | OCYILECTB- HUE OCy- | IMM yYMEHUH | LIECTBIATh OCYUIIECTBIISTh
XOM s | ASATh  TOUCK | ILECTBIISITH OCYIIECTBIISITh | TIOMCK WH- | TIOUCK VH-
pemenus | MHGOPMAIKK | IOUCK UH- | TIOUCK uH- | hopMaruu dopmanuu
MTOCTAaB- JUIsl perieHust | hopmaruu dbopmarun JUISL pEelIeHUS | JUIsl PEIICHHS
JIEHHBIX MOCTaBJIEH- JUISL pelIeHus | JUisl PEIIeHUs | TOCTaBJIeH- MOCTaBJIEH-
3a7a4 HBIX 3a7a4 B | IOCTABJICH- MOCTaBJICH- HBIX 3a7a4 B | HBIX 3aJa4 B

pamMKax HbIX 3a7a4 B | HBIX 3aJa4 B | paMKax Hayd- | paMKax Hay4-
Hay4HOTO paMKax Hayd- | paMKax Hayd- | HOTO  MHpO- | HOTO  MHPO-
MHpPOBO33p€- | HOTO  MHpPO- | HOTO  MHpPO- | BO33pEHUS BO33PEHUS
HUS BO33pEHUS BO33pEHUS

U-3vk1 - | He moxer co- | Jlomyckaer JloctaTouHo YBepeHHo co-
CormocTaBmsi- | IOCTABIIATH OMMOKK TIPH | YCIICIIHO CO- | TOCTABJISIET
€T  pa3Hble | pa3Hble  HC- | COMOCTaBJe- MOCTaBJISET pasHble  HUC-
HMCTOYHHUKHU TOYHUKA WH- | HUIM  Pa3HBIX | pa3Hble  WC- | TOYHUKH WH-
uHpopmanuu | popmanuu ¢ | HCTOYHHKOB TOYHUKH WH- | popMaluu ¢
C IENBIO BHI- | IIENIBIO BBISAB- | HHGOpMAMK | popMalMk € | IEJTBbIO  BBISB-
ABJICHUS UX | JICHUS UX | C LETbI0 BbI- | HENbIO BBIAB- | JICHUS ux
MIPOTUBOpPE- MIPOTHBOpPE- SABJICHUSI WX | JICHUS UX | IPOTUBOpE-
YUl U IOMCKA | YU U TIOMCKA | IPOTUBOPE- MPOTUBOpE- YUl ¥ TOUCKa
JIOCTOBEPHBIX | JOCTOBEPHBIX | UM W TOMCKA | YN W TIOWCKA | IOCTOBEPHBIX
CYXKJIEHUM CYXKJIEHUM JIOCTOBEPHBIX | JOCTOBEPHBIX | CYKJIECHUN

CYXXJIE€HUI CYKIEHUMN

N-4yk1 — | He Moxert | Jlomyckaer JloctaTouHo YBepeHHo
OcymiecTs- OCYIIECTBIISATh | OMMMUOKK TIPH | YCIICITHO OCYIIECTBIISIET
JS€T CHUHTE3 | CHHTE3  WH- | OCYIIECTBJIE- | OCYIIECTBIISIET | CHHT€3  HH-
nHpopma- dbopmarum, HUM CHUHTE3a | CHHTe3  WH- | hopmaIuu,
1MW,  apry- | apryMeHTH- nHpopmanmu, | popmarum, apryMeHTHU-




MEHTHUPOBAHO | poBaHO (HOp- | apryMEeHTH- apryMEHTH- poBaHo ¢op-
dopmupyet MHUPOBAaTh POBaHHOM poBaHo ¢op- | MUpyeT co0-
coOCTBEHHOE | COOCTBEHHOE | GOpMHpOBa- | MHPYET COO- | CTBEHHOE
CY)KJIGHUE U | CYXKJCHUE U | HUU C00- | CTBEHHOE CYyXKJIEHUE U
OIICHKY, OLICHKY, IpHU- | CTBEHHOI'O CYy)XKJICHHE U | OLIEHKY, IpH-
MPUHUMAET HUMaTh 000C- | CY’)KIICGHUS U | OIICHKY, MpH- | HUMaeT 000c-
000CHOBaH- HOBaHHOE OLICHKH, IMpHU- | HUMaeT 000c- | HOBaHHOE
HOE peIlIEHUE | pelieHue HATUM 000C- | HOBAaHHOE pelieHue
HOBaHHOI'O pelieHue
perieHus
NJ-5yk1 — | He Moxert | Jlomyckaer JlocraTouno YBepeHHo
Ormpenensier | ONPEACIUTD OIMOKK TIPH | YCTICIIHO onpeenser
paKkTHye- MIPAKTUYECKUE | OMPENEICHUN | ONpEeesieT MIPaKTUYECKHE
CKHE TOCJE/A- | HOCAEACTBUA | MPAKTUYECKUX | MPAKTUYECKUE | MOCIEACTBUS
CTBUSI  BO3- | BO3MOXKHBIX MOCJIEICTBUM | IOCJIECTBUSL | BOBMOXHBIX
MOXXHBIX pe€- | pelIeHud 3a- | BO3MOXKHBIX BO3MOYKHBIX pelieHuit  3a-
HIeHUH 3aja- | 1adu pelIeHuil 3a- | pelieHuil  3a- | Jauu
4u Ja4u Jaun
Tun 3agay npodeccroHanbHON ASSITENEHOCTH: TEXHOJIOTHYECKHMA
[1K-3. U-1nks — | He Moxert | Jlomyckaer Jocrarouno YBepeHHo
Cnocoben | Popmupyer | dopmupoBath | OIIMOKK TMPH | YCIEUTHO dbopmupyet
paspaba- | TYPHCTCKHH | TYPUCTCKHI ¢dbopmupoBa- ¢dopmupyer TYPUCTCKUI
TBIBaTh U | IPOAYKT, B | IPOAYKT, B | HUU TYPHUCT- | TYPUCTCKUI IPOJIYKT, B
pHMe- T.4. Ha OCHO- | T.4. HA OCHOBE | CKOrO  IpO- | MIPOAYKT, B | T.4. HA OCHOBE
HSTH TeX- | BE COBpE- | COBPEMEHHBIX | IyKTa, B T.4. | T.4. HA OCHOBE | COBPEMEHHBIX
HOJIOTUH MEHHBIX HWH- | ”HQOpMAIM- | HA OCHOBE CO- | COBPEMEHHBIX | MH(pOpMaIIH-
ob6cyxu- | GOpMAIKOH- | OHHO- BPEMEHHBIX uH(popMalu- | OHHO-
BaHMA Ty- | HO- KOMMYHUKa- | uHOpMaIu- | OHHO- KOMMYHUKa-
pucToB ¢ | KOMMYHHKa- | THBHBIX TE€X- | OHHO- KOMMYHUKa- | THBHBIX T€X-
WCIIONB30- | TUBHBIX TEX- | HOJIOTHM,  a | KOMMYHUKa- | THBHBIX Te€X- | HOJIOTUH,  a
BaHUEM HOJIOTMH, a | TaKXKe€ C yde- | TUBHBIX Te€X- | HOJOTUM,  a | TaKXKe C yue-
TEXHOJO- | TaKXKE C y4ye- | TOM WHAWBHU- | HOJIOTHH,  a | TaKKe C yde- | TOM WHJIUBH-
FHYecKHuX | TOM HHJIMBHU- | AYaJdbHBIX W | TAKXKE C y4de- | TOM HWHJUBH- | IyaJbHBIX U
U UHpOp- | AYAIbHBIX | | CICHHUAIBHBIX | TOM HWHIWBHU- | AyalbHBIX W | CHEHATBHBIX
MAaIHOH- CIeualb- TpeboBaHU NyaJdbHBIX | | CIENMATBHBIX | TpeOoBaHUI
HO- HBIX Tpebo- | Typucra CHelHalbHBIX | TpeOOBaHUM TypHCTa
KOMMYHH- BAHUN TYypHU- TpeOoBaHUit TypucTa
KaTUBHBIX | CTa TypucTa
texnomo- | Ud-2nks — | He Bmageer | Jomyckaer JlocTaTouHO YBepeHHO
Ui Opranm3yer | HaBBIKAMU OMMOKK TIPH | YCIICITHO BIIAJICET Opra-
MpOoJIaXxy Ty- | OpraHU3alUud | OBJIAJEHUU BIIQJICET Opra- | HU3aluein
PHUCTCKOTO NpoAaXu Ty- | OpraHu3anuend | Hu3auen NpoJaX  Ty-
MpPOJYKTa U | PUCTCKOTO NpoJaX  Ty- | IPOJaX  TYy- | PUCTCKOTO
OT/IETTbHBIX MPOJYKTa  H | PUCTCKOTO PHUCTCKOTO MpoAyKTa |
TYPUCTCKUX | OTAEIbHBIX NpOAYKTa M | IPOJAYKTAa U | OTAEIbHBIX
yCIIyT TYPUCTCKUX OT/IETTbHBIX OT/IETTbHBIX TYPUCTCKUX
yCIIyT TYPUCTCKUX TYPUCTCKUX yCIIyT
yciyr ycuyr
TIK-4. N/-1nksa — | He Moxer | Jlomyckaer JlocTaTtouHO YBepeHHO
Cnocoben | Ocymects- OCYIIECTBIISATh | OMIMOKK TpH | YCIIEUTHO OCYULIECTBISIET
K IIpo- JS€T TPOBE- | MPOBEICHUE OCYIIECTBJIE- | OCYUIECTBJISIET | IPOBEICHUE
JICHUE MEpO- | MEpPONPUATHNA | HUM TIPOBEJAE- | IPOBEJCHUE MEpOINPUATHN
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TIBUKE- OpUSATUI  TIO | IO TPOJBHU- | HUSI MEPOIPH- | MEPOIIPUATHI | MO  MPOJABHU-
HUIO TY- IPOJIBHXKE- KEHUI0O  Ty- | ATUH MO TpO- | IO  TPOJBHU- | KEHUIO  TYy-
PUCTCKOTO | HUIO TYPHUCT- | PUCTCKOTO JBUKCHUIO KEHHIO  TYy- | pUCTCKOTO
NPOAYKTa | CKOTO  TPO- | IPOAYKTA TYPUCTCKOTO | PHCTCKOTO IPOIYKTa
C UCHOJIb- | AYKTa IPOIYKTa MPOJYKTa
3oBanueMm | -2+ — | He Moxert | Jlomyckaer JocrarouHo YBepeHHO
COBpe- OcymecTs- OCYIIECTBIISITh | OMIMOKK TPH | YCIIEUTHO OCYIIIECTBIISICT
MEHHBIX JSIeT OLEHKY | OIEHKY  3(- | OCYIIECTBIIE- | OCYIIECTBIIAET | OLCHKY  3-
TEXHOIO0- | 3 deKkTHuBHO- | (EKTUBHOCTH | HUU  OIEHKH | OIICHKY  3(]- | (DeKTUBHOCTH
Ui CTH  TPOBO- | IPOBOJUMBIX | A3PPEKTUBHO- | (PEKTUBHOCTH | MPOBOJUMBIX
TUMBIX  Me- | MEPOIIPUSATUN | CTH MPOBOIM- | IPOBOJUMBIX | MEPONPUATUN
PONPUATHI HPOABUIKE- MBIX  MEpPO- | MEPONIPUATHM | IIPOJBHIKE-
MIPOJBUKE- HUS,  OTOOp | MPUATUHN TPO- | MPOJBUKE- HUS,  OTOOp
HUs, OTOOp | Hambomnee >¢- | ABMKEHMUS, HUs,  oTOOp | Hambosee >-
HanOoJee (hEeKTUBHBIX otbopa HauOoisiee 3¢- | (HEKTUBHBIX
¢ pexTuB- KaHaJoB, pa3- | Haubosee 3¢- | (PEKTUBHBIX KAaHAJIOB, pas3-
HBIX KaHaJOB, | pabaThIBaTh (heKTUBHBIX KaHaJoB, pa3- | pabaTbiBaeT
pa3pabarsl- MEpOTIPUATHS | KaHAJIOB, pa3- | padaThIBaeT MEpOTIPUATHS
BaeT  MeEpO- | 0 KOPPEKTHU- | pabOTKe Me- | MEpPOIPHUATHS | IO KOPPEKTH-
OpUATUS  TIO | POBKE pe- | ponmpHATHS IO | 0 KOPPEKTHU- | POBKE pe-
KOPPEKTHU- KJIAMHBIX KOPPEKTHUPOB- | POBKE pe- | KIIaMHBIX
pOBKeE pe- | KamMnaHuii K€  peKJaM- | KIIaMHBIX KaMITaHHI
KJIAMHBIX HBIX  KamIa- | KaMIaHui
KaMITaHHI HUM

B pe3synbrare ocBOCHUS AUCIUIUTHHBI (MOIYIIs1) OOyUarOIIHICS TOHKEH:

3HaTh:

0COOEHHOCTH CUCTEMHOT'0 M KPUTUYECKOTO MBIIIJICHUS

METOA0JIOIMYECKHE OCHOBBI MPOBEACHUS MEPOIIPUATUI O MPOABHKEHHIO TYPUCTCKOTO
POJYKTa

KPUTEPHUH OLIEHKU YPPEKTUBHOCTH MPOBOIUMBIX MEPONPUATHI MPOABHKEHHUS,

MeTO/]1bl 0TOOpa Hanbosee 3PpPEeKTUBHBIX KaHAIOB,

COBpPEMEHHbIE HHHOBALMOHHBIE TEXHOJOTHH B TYPUCTUYECKON AEATEIbHOCTH M HOBBIE
(dbopMbI 06cTy)KUBaHUA TOTpeduTeNnel U (WIK) TYpUCTOB B arpapHOM TYPHU3ME;

HaBBIKM NPAKTHUUYECKON JeSITEIbHOCTH B c(pepe rocTenpUUMCTBA U OKa3aHUs TYpUCTH-
YECKHUX YCIIYT B arpapHOM TypHU3ME;

OCHOBHBIE HalIPaBJICHUs TEXHOJOTHI OKa3aHUs yCIYT B arpapHOM TypU3Me

YMers:

OCYILIECTBIATh MOUCK, KPUTUYECKUN aHAU3 U CHUHTE3 MH(OpMAIMM, NMPUMEHSATh CH-
CTEMHBIN TOJIXO/ ISl pELIeHUsI TOCTABJICHHBIX 33124

pa3pabarbIBaTh U MPUMEHSATh TEXHOJOTHH 00CTYKHBAHUS TYPHUCTOB C HUCIIOJIb30BaHUEM
TEXHOJIOTUIECKUX U MHPOPMAITMOHHO-KOMMYHUKATHBHBIX TEXHOJIOTHIA

COIOCTABJIATH Pa3Hble HCTOUHUKU MH(POPMALIUH C LIETIbIO BBIABICHHUS UX MPOTHBOPEUHIA
U TIOUCKA TOCTOBEPHBIX CYKIECHUI

OTpeIeNIATh MPAKTUUYECKUE MTOCIEACTBHS BO3MOXKHBIX PEIICHUN 3a71aun

(dbopMHpOBaTh TYPUCTCKUI MPOIYKT, B T.4. HA OCHOBE COBPEMEHHBIX HHPOPMAIIMOHHO-
KOMMYHHKATHBHBIX TEXHOJIOTHH, a TAaKXKe C Y4eTOM MHIAMBHUIYalIbHBIX U CHEIMAIbHBIX TpeOoBa-
HUU TypuCTa

pa3pabaTbIBaTh MEPONPHUATHS 10 KOPPEKTUPOBKE PEKIAMHBIX KaMIaHUN

MIPOEKTUPOBATH JIEATEIBHOCTh MO OKA3aHUIO TYPUCTUUYECKUX YCIYT; UCIOJIb30BaTh Me-
TOJIbl MOHUTOPHHTA PBIHKA TYPUCTCKUX YCIYT;

COBEPILICHCTBOBATh COBPEMEHHbIE MHHOBAIIMOHHbBIE TEXHOJIOIMH B TYPUCTUUYECKON Jes-
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TEJILHOCTU M HOBBIE ()OPMBI 00CTYKMBaHUS IOTPEeOUTENeH U (MIIN) TYpUCTOB;

HCIOJIb30BaTh COBPEMEHHBIE HABBIKM MPAKTUYECKOM NEATEIbHOCTH B cpepe rocTenpu-
MMCTBA U OKa3aHUS TYPUCTUUECKUX YCIYT;

KBIM(UIIUPOBAHHO MPUMEHSATH TEXHOJIOTMU OKa3aHUs YCIYyT B arpapHOM TypH3Me

Bnaners:

HaBbIKaMU CHHTE3a HH(POPMALIHH,

ciocobamu HOpMUPOBAHHSI APTYMEHTHPOBAHOTO COOCTBEHHOTO CY)KJICHHS U OLIEHKU

HABbIKAMU OpraHU3alUU TPOJAXKU TYPUCTCKOTO MPOIYKTA M OTIEIBHBIX TYPUCTCKUX
YCIYT B arpapHOM TypU3Me

HaBbIKAaMU MPOJBUKEHHUSI TYPUCTCKOIO MPOAYKTa C HCIOJIb30BAaHHEM COBPEMEHHBIX
TEXHOJIOTHUI

TEXHOJIOTHSIMU OOCITY)KMBaHUS MTOTpeOuTesne u (M) TypucToB;

HaBBIKAMU 3((EKTUBHOTO HCIOIB30BAHUS MPAKTHUECKON NEATEIBHOCTH B cdepe roc-
TENPUUMCTBA U OKa3aHHUs TYPUCTUYECKUX yCIyT; 0a30BBIMU 3HAHUSMHU O METOJAX, IpUeMax U
CpeACTBaxX MPUMEHEHUS TEXHOJIOTUI OKa3aHUsl YCIIYT B arpapHOM TYpHU3MeE

3.1. MaTtpuua cooTHeCeHUs1 TeM/pa3/1eioB Y4eOHOH TUCHUIIMHBI (MOYJIs1) U
(opMHpPYeMBIX B HUX YHHBEPCAJIbHBIX H MPO(eCCHOHATbHBIX KOMITeTeHIHI

Kommerenmn
Obuee
Tembl, pa3ienbl JUCIUTLTHHEL VK-1 | TIK-3 | TIK-4 KoJHe-
CTBO
KOMITe-
TEHLUH
Paznen 1. CymHocTs U copepxKaHue TOCTUHUYHBIX YCIYT B + + 2
TYPHUCTCKOH MHAYCTPHHU.
Tema 1. 'ocTHHMUYHBIE TPEANPUATHS KaK 4acTh Cephl YCIYT. + +
Tema 2. MatepranbHO-TEXHIYECKas 0a3a TOCTHHHIL
Pa3nen 2. Cucrema ynpaBieHUs] TOCTUHHYHBIM MPEATIPHSI-
THEM.
Tema 1. CtpykTypa ymnpaBieHHsS TOCTHHUYHBIM MPEATPHSI- + + 2
THEM.
Tema 2. YrpaBneHne nepcoHasoM rOCTUHUIIBIL.
Pa3nen 3. Opranmusanus paboThl pYHKIIMOHATBHBIX U BCIIO- + + + 3
MOTaTeNIbHBIX CIIYKO TOCTHHHYHOTO MPEPHUSITHS.
Tema 1. Cnyx0a MapKeTHHTa. + + + 3
Tema 2. Ciyx06a 6€30MacHOCTH. + + 2
Tema 3. Cyx6a cHaGKeHus. + + 2
Paznen 4. TexHonmorus u opraHu3anusi IpueMa U pasmenie- + + 2
HHSI TOCTEH.
Tema 1. Cnyx6a HoMepHOro GoH/a. + +
Tema 2. OnnaTa TOCTUHUYHBIX YCIYT. + +
Paznen 5. TexHomorust 1 opraHu3anusi 0OCITYyKUBaHUSI HO-
MepHOro (oHa.
Tema 1. Xo3siicTBeHHas ciyx0a rOCTUHHULBI. YOOpOUHbIE + + 2
paboTHI.
Tema 2. PykoBoauTenb Ciryk0bl HOMEPHOTo (OH/Ia. + + 2




Paznen 6. IlpenocraBineHue 1ONOIHUTENBHBIX YCIYT.

Tema 1. [InaTHbIC TOMIOTHUTENIBHBIC YCIYTH.

Tewma 2. buzHec-1IeHTpBI 1 KOHGEPEHIT-3aJIbI.

Pazmen 7. Opranusanusi u 0OCITy>)KMUBaHHUE TOCTEH Ha TIpe.-
OPUSTHSIX TUTAHMSL.

+| | +| +

+| | +| +
N DN NN

Tewma 1. Kimaccudukanus npeanpusTuii MATaHUS.

+

+

Tewma 2. O0GcayKUBaHUE TYPUCTUUCCKUX TPYIIIL.

=+

=+

Paznen 8. Opranumzanmss oOTabplxa W CHOPTHUBHO-
03/I0POBUTEIIbHBIX YCIIYT.

=+

=+

Tema 1. AHuManonHast 1eITeILHOCTL TOCTUHHUIL.

Tema 2. CHOpTUBHO-03J0POBUTEIIBHBIE YCIYTH.

Paznen 9. Ynpapnenue kauecTBOM TOCTUHUYHBIX YCIIYT.

Tema 1. 'ocTUHUYHBIN cEepBUC.

Tema 2. CarangapTuszanus, cepTH(GUKANN U JUIEH3UPOBa-
HHE TOCTHHHIL.

+
+| | | +| +

+| | | +| +
W N W NN

Paznen 10. Texnonorust opranu3anuu 0€30MacHOCTH B TOC-
TUHUYHOM TPETIPHUSTHH.

Tema 1. Opranuzanus 6€30MaCHOCTU B TOCTUHUYHOM UHITY-
CTPHH.

Paznen 11. CoBpemMeHHBIE TEXHOJOTHMH TOCTUHUYHOTO CEp-
BHCA.

Tema 1. MHpOpMAIMOHHBIE TEXHOJOTUH B TOCTHHHYHOM
CepBUCE.

Tema 2. ABTOMaTU3UPOBAHHBIE CUCTEMBI yIIPABIICHUS.

Paznen 12. IlpodeccrnonanbHas KOMIETEHTHOCTb CIELUa-
JMCTOB TOCTUHUYHOT'O CepBHUCA.

Tema 1. Ilpodcranmaptel U kBanuUKaMOHHBIE TpeOOBa-
HUS K CHEUAJINCTaM TOCTUHUYHOIO CEpBUCaA.

Tewma 2. CityXeOHBIN ITHUKET.

4. CTpyKTYypa M coiep:KaHHe JMCIUILTHHBI (MOZYJIsA)

OO0mias TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aueTHbIe eAMHUIBI 144 akan. daca.

4.1. O0beM qUCHUIIAHBI (MOAYJIsI) M BUAbI Y4eOHOH padoThl

KoauuectBo aKaj. 4aCoB

Bun 3anartui

110 3a09HOM (popme 0OydIeHUs

Bcero 3 Kypc 4 xypc
2 ceccus 1 ceccus
OO01mast TpPyA0eMKOCTh JUCIUTITHBI 144 36 108
KonraktHas paboTa 00ydaronmxcs 26 12 14




C MpenoiaBareiem
AynUTOpHBIE 3aHATHS, B U3 HUX 26 12 14
Jlexuuun 6 2 4
[IpakTHueckue 3aHsATUS 20 10 10
CamocrosTenbHas paboTa 00yJaromuxcs, B T.4. 105 20 85
Brinonnenue MHIMBUya IbHBIX 3aJaHUN 6 6 -
[ToaroroBka kK NPaKTUYECKUM 3aHATUSAM 99 14 85
KonTpob 13 4 9
Bun utoroBoro KoHTpOISA 3ayer AK3aMeH
4.2. Jlekuun
Ne Paznen nucuuniaunel, Ob6beMm B | ®dopmupyembie
TEMBI JIEKLUH akaj. yacax KOMIIETEHIIUH
3 4
Kypc | Kypc
2 1
cec- | cec-
cusi | cus
1 | CymHocTh U coAepKaHUEe FOCTUHUYHBIX YCIYT
B TYPUCTCKOM MHIyCTPUU
1.1. TocTuHMYHBIE MPEANPUATUS KaK YacTb 1 [IK-3, TIK-4
cdepsl ycryr
1.2. MarepuanpHO-TeXHUYecKasi 0a3za roCTH- 1 [1K-3, T1K-4
HHUII.
2 | Cucrema ynpaBJieHUs TOCTHHUYHBIM MTPEIIPH-
ATHEM
2.3. Cucrema ynpaBileHHs T'OCTUHWYHBIM 1 [1K-3, TIK-4
TIPETPUSTHEM.
3 | Opranusanus paboTbl pyHKIIMOHAIBHBIX U
BCIIOMOTaTeJbHBIX CIIY>KO TOCTUHUYHOTO TIpe/I-
NPUSITUS
3.4. Opranmzaiusi padoThl (PYHKIIMOHATIBHBIX 1 [1K-3, TIK-4
CITY>KO TOCTHHHMIIBL
4 | TexHonorus U opraHu3aius IpueMa u pame-
LIEHUS TOCTEN
4.5. Opranuzanusi mprueMa M pa3MeIIeHUs 1 [1K-3, TIK-4
TOCTEH.
5 | TexHomorus u opranu3anus 00CIyKUBaHUS HO-
MepHOro (oHa.
5.6. TexHomorusi U OpraHu3arysi OOCITYXKH- 1 I1K-3, IIK-4
BaHMs HOMEPHOTo (hoH[a.
Uroro: 2 4
4.3. llpakTH4yecKHe 3aHATHSA
O0BeM B akaj.
yacax
Ne HanmenoBanue 3aHaTust 3 4 PopmmpyemEie
KOMIIETCHITUH
Kypc | Kypc
2 cec- | 1 cec-




cHst cust
1 CymHOCTb U coiepKaHUE TOCTUHUYHBIX 1 I1K-3, TIK-4
YCIIYT B TYPUCTCKOM MHIIyCTPUU
2 Cucrema yrpaBiieHHs TOCTUHUYHBIM Mpe/I- 2 I1K-3, [IK-4
OpUSITHEM
3 Opranuzanus padoTsl (YHKIIMOHATBHBIX U 2 I1K-3, T[IK-4
BCIIOMOTaTeNbHBIX CIIYKO TOCTUHUYHOTO
TIPEITPHUSITHS
4 TexHooTHs U OpraHU3aIus prueMa 1 pas- 2 I1K-3, T1K-4
MEILEHUS TOCTEN
5 TexHomorust u opranu3anus 00CIy>KUBaHUS 2 I1K-3, T1K-4
HOMEpPHOTO (poHAA
6 [IpenocTaBneHue JOMOTHUTEIBHBIX YCIYT 1 [1K-3, I1IK-4
7 Opranuzanus u o0CIy)XKMBaHHE rocTel Ha 2 I1K-3, IIK-4
TPEITPUATHSIX TUTAHUS
8 Opranuzanus oT/ibixa ¥ CHOPTUBHO- 1 IIK-3, IIK-4
037I0POBHUTEIBHBIX YCIIYT
9 VYnpapieHrue Ka4eCTBOM FOCTUHUYHBIX 2 VK-1, IIK-3, TIK-4
yCIyT
10 | TexHomorust opraHu3aIy 0€30MaCHOCTH B 1 [1K-3, T1K-4
TOCTUHUYHOM TPEPHUAITHH
11 CoBpeMeHHbIE TEXHOJIOTUHA TOCTUHHYHOTO 2 VK-1, IIK-3, IIK-4
cepBuca
12 | IIpodeccronanpHasi KOMIETEHTHOCTh CIIe- 2 [1K-3, T[IK-4
[[MAIMCTOB TOCTHHUYHOTO CEpBUCA
Uroro: 10 10
4.4 J1abopaTtopHblie padoThI.
He npemycMOTpeHbI Y4eOHBIM TIIAHOM.
4.4. CamocrosiTeJibHasA padoTa 00y4Yarommxcst
O6Bem
akKajl. 4acoB
3 4
Pasznen .
JE— Bun camocrositensHOM paboThI Kypc | Kypc
2 1
cec- cec-
CcHst cust
Paznen 1. CymHocts u coaepxa- | [lonroroBka Kk mpakTUYECKUM 3aHSATHUSIM 14 -
HUE TOCTUHUYHBIX YCIYT B TypHUCT- .
. BrImosHeHNe HHTMBHATYaTbHBIX 33 JaHHIA 6 -
CKOM MHJTyCTPUHU
Pasgen 2. Cucrema ynpasineHus
[ToaroToBka K MPaKTUYECKUM 3aHATUSIM - 10
TOCTUHUYHBIM MPEANPUITHEM
Paznen 3. Opranuzanus paboThl
(YHKIIMOHATBHBIX U BCIIOMOTa-
[ToaroToBKa K MPAaKTUICCKUM 3aHATHSIM - 10
TEIBHBIX CIYX0 TOCTHHHYHOTO
TIPENPUSITHS
Paznen 4. TexHosiorus u OopraHu-
. [ToaroToBka K MpakKTUYECKUM 3aHATUSIM - 10
3anus mpuéma M pa3MenieHus Toc-




TEH

Pasgen 5. TexHonorus u opraHu-

3amusi oOcimykuBaHusi HOMEpHOro | [ToAroToBKa K MpakTHYECKUM 3aHATHSIM - 8
donma
Paznen 6. IlpemocraBienue Jo-

[ToaroroBka K MPaKTUYECKUM 3aHATHSIM - 8
MTOJTHUTEJIbHBIX YCIYT
Pazgen 7. Opranuzanus u o6ciy-
YKUBaHME TocTel Ha npeanpusaTusx | [ToaroToBka Kk mMpakTHUYECKUM 3aHATHSIM - 8
IMUTAHUA.
Paznen 8. Opranuzanust oTapixa u
CHIOPTUBHO-03/I0POBUTEIBHBIX [ToaroroBka Kk MPaKTUYECKUM 3aHATUAM - 7
ycayr
Pazgen 9. Ympasienue kauecTBOM

[ToaroroBka K MPaKTUYECKUM 3aHATHIM - 6

TOCTUHHUYHBIX YCIIYT

Paznen 10. TexHomorus opranu-
3anuM 0e30MacHOCTH B TOCTHHWY- | [ToArOTOBKA K MPAKTUYECKUM 3aHSATHIM - 6
HOM IIPEINPUITUU

Paznen 11. CoBpemeHHbIE TEXHO-

IToaroroska k MMPAKTUYCCKUM 3aHATUAM - 6
JIOTMH TOCTUHUYHOI'O CEPBHUCA

Pazmen 12. IIpodeccronansHas
KOMIICTEHTHOCTh ~ CIEIHAIUCTOB | [T0IrOTOBKA K MPAKTHYECKUM 3aHSITUSIM - 6
TOCTUHHUYHOI'O CCPBUCA

Uroro: 20 85

IlepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUus I CAMOCTOSATeIbHOM
pa6oThI MO AMCUMILIHHE (MOTYJIIO)
«TexHoJIOTMsA M OPraHU3aIUsi TOCTHHUYHBIX YCJIYT B ATPAPHOM TYpH3Me € IPAKTHKYMOM
1. Tlonoma E.E. TexHonorus v opraHusanys TOCTUHUYHBIX YCIYr B arpapHOM Ty-
pu3Me ¢ IpakTUKymMoM. YuebHo-meronundeckoe nocodue / E.E. [Tonosa, JI.IL. Ilerpuiesa, O.M.
3o10ToBa. — MuuypuHck, 2025.

4.6. KypcoBoe npoexkTupoBaHue
Y4eOHBIM MJIaHOM HE IPEIYCMOTPEHO.

4.7. Coaep:kanue pa3/iesoB JHCHUIIMHBI (MO1YJ151)

Pa3znen 1 CymHocTb U coep:kaHne TOCTUHUYHBIX YCIYT B TYPUCTCKOW UHIYCTPUH

I'ocTUHMYHBIE YCIIyTH: OCHOBHBIE, JOINOJIHUTENbHBIE U COMYTCTBYHOIINE. KU3HEHHBIN
LUKJ TOCTUHUYHBIX yciyr. CpencTBa pasMeneHus: TypuctoB. CucreMa KiacCU(PpHUKAIUU TOCTH-
HUI[ U IpYTUX CPEACTB pa3MeIleHuss. MUHH-TOCTUHUIBI U TOCTEBBIE 1OMAa KaK OCHOBHBIE CpE-
CTBa pa3MeIIeHUs B arpapHOM Typu3Me. MarepuaibHO-TeXHUYecKasi 6a3a rocTUHUI. Busl roc-
TUHUYHBIX TEXHONOTHH. DyHKIIMOHATBHBIE TPEOOBAHUS K TOCTHHULIE U JIPYTUM CpEJICTBAM pas-
MELICHUS.

[TpaBuna npenocTaBiaeHus TOCTUHUYHBIX yeiyr B P@. TpeboBanus k roctuHumam 1o 50
HOMEpPOB M K HOMEpaM pa3iau4Hoil kateropuu. CaHHTapHO-TUTMEHUYECKHE TpeOOBaHUS K CO-
JEP/KAHUIO TIOMENICHUH TOCTUHMIBI U IPYTUX CPEICTB pa3MELICHMs] C YYETOM OTpaHHMYEHHBIX
IUIOMIAAe¥ MaJIO¥ TOCTUHUIIBI

Paznen 2 Cucrema yrnpaBiieHUs] TOCTUHHUYHBIM IPEANIPUITHEM

CtpyKkTypa ynpaBiieHUs] TOCTUHUYHBIM IPEINPUITHEM. Y UpeauTeNIbHbIE U OpraHu3allu-
OHHBIE IOKyMeHTBl. OCOOEHHOCTH OpraHU3alK TPYy/Ja B TOCTUHUIIE, MUHU-TOCTUHUIIE U T'OCTe-
BOM JOM€. TEeXHUKO-TEXHOJIOTHYECKAsI NOKYMECHTALMs. YTIPaBICHUE FOCTUHUYHBIM NPEATPHS-
tueM. Crienuduka yrnpaBieHUs! MUHU-TOCTUHUIICH U rocTeBbIM J10MOM. COBEIIaHus U MEepero-
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BOpHL. YmpaBieHue nepconairoM. @opmupoBanue npodeccuoHanbHOM KyabTypbl. CTaHIapThI
opranuzaiuu. CiryObl FOCTHHUYHOTO NPEANPUATHS: UX Ha3HAYEHUE U 00I1asi XapaKTepUCTHKA.

Paznen 3 Opranuzanust paboThl (YHKIMOHAJIBHBIX M BCIIOMOTATENIBHBIX CIYXO TOCTH-
HUYHOTO MIPEIIPUATHS

Cayx0a mapkerunra. [louck, KpUTUYECKH aHAIN3 U CUHTE3 HH(POPMALIUU, TIPUMEHEHUE
CHCTEMHOI'0 IIOJX0/a AJIsl peIlIeH!s TOCTaBIeHHbIX 3aaa4. CrennanbHble MapKETUHIOBbIE TIPO-
rpaMMbl JUIsl MalibIX TocTuHUL. PR-nesrensHOCTh 1515 oteneit 1o 50 HoMepoB.

Ilena u neHoobpazoBanue B roctuHunax. Cucrema npogax. Peknamuas u nnpopmanu-
OHHO-CIIPaBOYHAs JEeSATEIBHOCTh. CBS3U ¢ 00LIECTBEHHOCTHIO. BhicTaBOUHAs AEATEIBHOCTD TOC-
TUHUYHOro mnpeanpustus. PunancoBas ciyx0a. Cayxba OezonacHoctu. HWHxeHepHO-
TexHuueckas ciyx6a. Oxpana tpyna. Ciyx0a cHaOx)eHUs U CKIaaupoBaHus. benbeBoe x03sii-
cTBO. PaboTa npayeyHoi 1 XMMUYUCTKH.

Pa3nen 4 Texnosorus u opranusanusi npuéma U pa3MeleHus rocrei

OmnepannoHHbI npouecc 00CIyKUBaHUSA U (PYHKIMHU CIyXObI IpréMa, pa3MelieHus U 00-
cinyxuBaHus rocreil. [IponBHKeHUE TYpUCTCKOrO MPOJYKTa C UCIOJIb30BAHHUEM COBPEMEHHBIX
TEXHOJIOTHUM.

[Topsimox OpoHHMpOBaHMSI MECT U HOMEPOB B T'OCTUHUYHBIX MpPEeANpUATHIX. TexHosorus
OpoHupoBaHus MecT. Buabl OponupoBanus. /[BoiiHoe 6ponupoBanue. [Ipounecc OpoHMpoBaHUS.
Crnioco6s1 6ponupoBanus. [lopsaaok perucrpanuu, pa3MemeHus u nocenenus rocreir. Ocoben-
HOCTH PEruCTpaliy TIpYII, HMHOCTpaHHBIX rocreil. OdopmiieHHe NPOXUBAHUS POCCUHCKUX
rpaxnad. OdopmiieHue MPOKNUBAHUS HHOCTPAHHBIX TPaXKIaH.

JlokymeHTanus, HeoOxoauMas Julsl yuéra UCIOJIb30BaHUs HOMEpHOro GoHaa. Bwesn u BbI-
€371 TocTed. YCIyru CBs3H, OAaHKOBCKHE U Apyrue yciyru. OmiaTa roCTUHHUYHBIX yCayr. Bunsr u
npaBuia pacy€roB ¢ npoxkuparomiuMu. OdopmieHue pacyéTHbIX JOKyMeHTOB. OdopmieHue
BO3Bpara jaeHer. Hounoit ayqut. Ilopsiok npoxuBaHus B TOCTUHHUIIE.

Paznen 5 TexHosorust 1 opranu3zanus 00ciayKMBaHUs HOMEPHOTO (poHa

TexHosoruu 1 opranuzanus padoThl X03sMCTBEHHOH CIIy»KObI (00CTyKUBaHUE HOMEPHO-
ro ¢poHaa). XapakTepuCTUKa 3/1aHHs, BUbI TOMEIIEHUH, OpraHu3aiuii yOOpouHbIX paboT.

Bunel u npoBeaenne yoopouHslx paboT. TexHOIOrny BHIOJHEHUS! 1 HOPMATUBBI IPOBE-
JICHUS Pa3IUYHBIX BUJOB YOOpPOUHBIX paboT. KoHTposb kauecTBa yOOpKH M COAEpkKaHUS HOMe-
poB. OGOPOT MOCTENHHOTO OEIbsI, CAHUTAPHO-TUTHEHUYECKUX TTPUHAIICKHOCTEH. YUET UCTIOIb-
30BaHUsI HOMepHOro (oHpaa. J[oMKHOCTHBIE OOS3aHHOCTH PYKOBOJIUTENS CIIY>KObI HOMEPHOTO
donga. Opranuzanusi paboThl TepcoHana. XpaHEHHE IEHHBIX BEIICH MPOXKHUBAIOMUX. YUET U
BO3BpAT 3a0bITHIX Bellel. Oxa3zaHue MeAUIMHCKONW TOMOIIH.

Paznen 6 [IpenocraBieHue TOMOIHUTENBHBIX YCIYT

TexHonoruu W opraHu3alnMs IMPeJOCTaBICHUS JOMOJIHUTENBHBIX YCIYI B TOCTHHHIIE.
[InaTtHble noMONHUTENBHBIE YCIYTH. Bropo oOciyxuBaHus (cepBHC-0I0p0). DKCKYPCHOHHBIE
yeayru. Opranuzanusi paboThl 3KCKYPCHOHHOTO OOpO B IOCTHMHMLAX TpaHCHOPTHBIE YCIYyTd
roctuHulpl. OKa3aHue TOProBbIX U JPYTUX YCIYT. JlOMOJHUTENbHBIE YCIYTH TOCTEBOTO JI0Ma.

Paznen 7 Opranuzanus u 00CcayKUBaHUE TOCTEH HA MPEANPUATHIX TUTAHUS.

Knaccudukanuusa npeanpustuit nutanus. CTpykrypa, QyHKIUH Ciy:KObl nuTaHus. Tex-
HOJIOTHMM W OpraHu3anus paboTsl ciykObl nutanus. Kyxus, pecropan, 6ap, kade, 6aHKeTHas
ciyx0a, ciyx0a 00CITyKUBaHHS B HOMEPaXx.

Metoabl 00cayKMBaHUSI TYPUCTCKUX Tpymnn. Permamentanus mpouecca oOCITyKHBaHUS
Ha npeAnpusITHsIX nuTaHus. OOCTy)KUBaHUE TOCTEH B 3aJie€ pecTOpaHa: MOATrOTOBKA PeCTOPAHHO-
ro 3aja K 00CIy>KUBaHHIO, 00CIHyXHBaHUE KiIneHTOB. OOcmyxuBaHue rocreii B Homepax. O6-
CIIy’)KMBaHHE MAaCCOBBIX MEpONpUATUNA. TexXHOIOrnYeCKUe TOKYMEHThI IPENPUITUN TUTAHUSL.

Paznen 8 Opranusanus oTJpIxa U CIIOPTUBHO-0310POBUTEIBHBIX YCIYT

AHUMaIMOHHAs JeSTeNIbHOCTh TOCTUHHULBI U JPYTUX CPEACTB pasMenieHus. Mcmnonb3ye-
MoOe KOHLIepTHOe 00opy/oBaHue. TeXHOIOTHs U OpraHu3anus padoThl 03I0POBUTEIBHOM CITyXK-
6b1. O310pOBUTENBHBIE U CIIOPTUBHO-037J0POBUTEIBHBIE YCIIYTH.

Paznen 9 YnpasieHne kauecTBOM TOCTUHUYHBIX yCIYT
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DneMeHTHl TOCTHHUYHOTO CEpBHCA, MPOIECC MX BochpuATusa. KadecTBO TOCTHHUYHOM
yeayru. [loBenenue rocts B npouecce BbIOOpa 1 noiyyeHus ycayru. Crnenuduka «roCTHHUYHO-
ro o0CIy>)KMBaHMs» KaK TYpPUCTCKOIO NpOJyKTa. BoclpusTHe U OlleHKa rOCTEM KayecTBa 00-
ciyxuBaHus. OLEeHKa y10BIETBOPEHHOCTH NOTPEOUTENIEH TOCTUHIUYHBIX YCIIYT.

MeToap! ucciieOBaHUS MPOILECCOB 00CTYKMBAHUS HA MPEANPHUATUAX Pa3MELICHUS pa3-
JUYHBIX TUNOB. [oMCK, KpUTUUECKUH aHAIN3 M CUHTE3 MHPOPMALMU, IPUMEHEHNE CUCTEMHOTIO
MOJX0/1a JUIS PEHICHUs MOCTaBICHHBIX 3a7ad. CTaHaapTu3anus u cepTuduKanus, JTMIEeH3UpOBa-
Hue. CuctemMa MEHE)KMEHTa KaueCTBa FOCTHHMIIbI, KAK OCHOBHON MEXaHW3M rapaHTHM KayecTBa
TOCTHHUYHBIX YCcIyT. Pa3paboTka BHYTpEHHHMX HOPMATUBHBIX JTOKYMEHTOB IO 00ECIIEYEHHUIO Ka-
YeCcTBa M CTaHIAPTU3ALUU TOCTUHUYHBIX YCIIYT.

Paznen 10 Texnomnorust opraHu3ayy 0€30MaCHOCTH B TOCTHHUYHOM MPEANPUATHN

I'ocTuHnYHOE npeanpusTHe Kak 00beKT Oe3onmacHOCTU. CHCTeMbl aBTOMAaTHU3allUU ToC-
TUHHII U IPYTUX CPEICTB pa3MelieHus. bezonmacHocTs MHPOPMAITMOHHONW CHCTEMBI: KOH(PUIEH-
LUAJIBHOCTh, LIEJIOCTHOCTh, JOCTYIMHOCTh. [IpMeHeHne TeXHOI0rMH 00CITyKUBaHUs TYPUCTOB C
UCTIOJIB30BAaHUEM TEXHOJIOTHIECKUX U MHPOPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTUI

Paznen 11 CoBpeMeHHbIE TEXHOJIOTHH MOCTUHUYHOTO CEpPBHCa

Wudopmannonnsie TexHosoruu. Crenualn3upoBaHHBIE MPOTPAMMHBIE TMPOIYKTHI IS
TFOCTUHUL. MHUpOBBIE KOMITBIOTEPHBIE CUCTEMbI OPOHUPOBaHMSI. ABTOMAaTU3UPOBAHHBIE CHCTEMbI
ynpasieHus. [ToMCK, KpUTHYECKUI aHaIW3 W CHHTE3 MH(OpMAIMH, TPUMEHEHHE CHCTEMHOTO
H0JX0/1a /ISl PEeLIeHUs TOCTAaBICHHBIX 3a7a4. Pa3paboTka u npuMeHEeHHEe TEXHOJIOTHH 00CTyXKH-
BaHUS TYPHCTOB C WCIIOJIb30BAHUEM TEXHOJOTHUECKMX M MH()OPMAIIOHHO-KOMMYHHKATHBHBIX
TexHosioruil. IIpoBrukKeHne TypUCTCKOrO MPOJIyKTa C UCIOJIb30BaHUEM COBPEMEHHBIX TEXHOJIO-
TUH.

Paznen 12 IIpodeccrnonanbHas KOMIETEHTHOCTh CIIELUAINCTOB TOCTUHUYHOTO CEpPBHUCA

[IpodeccnonanpHble CTaHIAPTHI OOCITYKUBAHHS U KBAJTM(UKAIIMOHHBIE TPEOOBAaHUS K
CHelyanucTaM TOCTUHMYHOrO cepBuca. TpeGoBaHMsA K MPO(EecCHOHAIBHOW KOMIIETEHTHOCTU
NepcoHasla TOCTUHUIL U pecTopaHoB. OOure TpedoBaHMs K NepcCOHaATy Majol rocTUHuUIbL. B3a-
UMO3aMEHSIEMOCTb.

Kynbrypa o0cnyxuBanus. JTUKa AeI0BOro oOLEeHHs B chepe rOCTUHUYHOTO CEepBHUCaA.
[TpaBuia nmoBeAeHUs epcoHala FTOCTHHUIL U peCTOpPaHOB. BHemHuil BUa U KylbTypa peud nep-
coHana. Ciy>xeOHbIi 3TuKeT. Opranu3anus NpeTeH3MOHHON padoTHI.

5. O6pa3oBare/ibHbIe TEXHOJOTHHI
IIpn npoBeneHNN JNEKIUI U MPAaKTUYECKUX 3aHATUN HCIOJIB3YIOTCS CIEAYIOIIUE BHUbI
00pa30BaTeNbHbIX TEXHOJOTUMN: ay/IMOBU3YalIbHASI TEXHOJIOTUS, TPOOJIEMHOE U3JI0KEHHUE, UH]IH-
BUAYaJIM3UPOBAHHOE 00Y4YEHHUE C TPYMNIIOBBIM O0CYXJIEHMEM HTOTOB, pa300p KOHKPETHOM CHUTY-
anuu, padoTa MaJIbIMM TpYyIIaMy, CEMUHAp B popMe Kpyrioro croia, CeMUHap KoH(pepeHus u

Ap.

Bun yuebnbIx ®opma nmpoBeAeHUS
3aHATUN

Jlexun - TPAJUIIMOHHAS;

- MHTEpAKTHBHAS: «MO3TOBasl aTaka» («MO3TOBOH IITYypM»), MUHH-
JEKIHUs, IPE3eHTALUN C UCIOJb30BaHUEM DPA3JIMYHBIX BCIOMOTaTelb-
HBIX CPEJCTB C OOCYXAEHHEM, IPOCMOTP U OOCYXJIeHUE BUACOPHIIb-
MOB (JIEKIUS-BU3yalln3alus), MpoOaeMHas JeKIus, JeKIUs C 3apaHee
3aIIAaHUPOBAHHBIMH OIIMOKAMH.

[IpakTuueckue - TpaJAULIMOHHAS;

3aHATHUS - UHTEpaKTUBHAS: NUCKYCCHsI, METOJI aHAIN3a KOHKPETHBIX CUTYyaIuil
(kelic-MeTOo/1), KOJUIEKTUBHBIE PELICHUs TBOPUYECKUX 3a7a4, MOACIUPO-
BaHME NMPOU3BOJICTBEHHBIX IPOLECCOB U CUTYAIMH, I€JI0Basl UrPa.
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CamocTosiTenpHas pa-
oota

- TPaJUIIMOHHAS;
- MHTEPaKTHBHAS: METOJ MPOCKTOB, METOJ OOy4YeHHs B mapax (cmap-
PHUHT-TIAPTHEPCTBO).

6. OueHoYHbIE CpeCTBA TUCIMIINHBI (MOTYJIs1)

6.1. ITacnopT GoHIA OLIEHOYHBIX CPEACTB MO JUCUHUILIHHE (MOTYJTI0)
«TexHOJIOTHS 1 OPraHU3ANMS TOCTUHUYHBIX YCJIYT B arPAPHOM TypH3Me ¢ MPAKTHKYMOM»

No Kon O11eHOYHOE CPEICTBO
n/n Konrposmpyemle pasaeiii KOHTPOJIUPYEMOit HaMMCHOBAHHE KOJI-
(TeMBbI) TUCITUTIIIAHBI ™
KOMITETCHITHH BO
1 CymHOoCTb U cofiep>kaHue roc- ITK-3, Tewmbl pedepaToB 14
THHWYHBIX YCIYT B TYPUCTCKOU [IK-4 TecToBble 3anaHus 47
UHIYCTPUH Bompocsr qist 3auera 6
Bonpocsr st 1
JK3aMeHa
KommnerentHocTHO- )
OpUEHTUPOBAHHBIE
3aJaHHs
2 Cucrema yrpaBieHUs FOCTU- [1K-3, TecToBBIEe 3aMaHUS 5
HUYHBIM [IPEANPUATHEM [IK-4 Bonpocsr 11 3auera 6
Bomnpocsr mist 3
JK3aMeHa
3 Opranuzanus padoTsl GyHKIIH- YK-1, IIK-3, TecToBbie 3amaHus 2
OHAJBHBIX M BCIIOMOTATENbHBIX [1K-4 Bompocsr qist 3adera 10
CITy’KO TOCTHHHYHOTO TIPe/I- Bormpocsr st 2
TIPUSTHS JK3aMeHa
4 TexHonorus u opranu3anus [1K-3, TecToBBIE 3amaHUs 7
IIpyUeMa U pa3MeLIeHUs FOCTeN [IK-4 Bomnpocsr i 3auera 6
Bompocsr s 10
JK3aMeHa
KommiereHTHOCTHO- 17
OpUEHTUPOBAHHBIE
3aJaHHs
5 TexHomOTHS U OpraHU3aIus I1K-3, TecToBrIe 3aMaHus 10
00CITy’)KUBAaHHUSI HOMEPHOT'O [1K-4 Bompocsr s 6
dhonma JK3aMeHa
6 [IpenocrapiieHne AOMOJIHA- [1K-3, TecToBbIe 3a1aHUs 5
TEIbHBIX YCIIYT [1K-4 Bompocsr s 4
JK3aMeHa
7 Opranmsanus u 00CITy)KHBaHNE I1K-3, TecToBbie 3amaHus 10
rOCTEU Ha MPEANPUATUIX [TH- [1K-4 Bompocsr s 8
TaHUs JK3aMeHa
KommerenTHOCTHO- 5
OpUEHTUPOBAHHBIE
3a/laHusl
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8 Opranuzanus oTabIXa U CIop- [1K-3, Bomnpocsr qist 3
TUBHO-030POBUTEIBHBIX TIK-4 3K3aMeHa
ycayr
9 VYrpaBieHue KaueCTBOM TOC- VK-1, IIK-3, TectoBBIE 3aMaHUS 14
TUHUYHBIX YCIIYT [1IK-4 Bonpocs! s 10
JK3aMeHa
10 TexHomorus opranuzamuu 6e3- [1K-3, Bomnpocsr mist 1
OMNACHOCTU B TOCTMHUYHOM 11IK-4 AK3aMeHa
PEANPHUATHN KoMneTeHTHOCTHO- 1
OpUEHTUPOBAHHBIC
3aJaHusA
11 CoBpeMeHHbIE TEXHOJIOTUU VK-1, IIK-3, Bomnpocsr qis 4
TOCTHHHYHOTO CEpPBHUCA [1IK-4 JK3aMeHa
12 [IpodeccuonanbpHas KomIie- ITK-3, Bompocsr mist 4
TEHTHOCTb CIICIIUAJIMCTOB I'OC- 11IK-4 9K3aMEHa
THUHHYHOT'O CepBHCA

6.2. IlepeyeHb BONPOCOB /LIS 3a4eTa

Paznen 1. CynHOCTh M cofiepKaHue TOCTUHUYHBIX YCIYT B TYPUCTCKOW WHIYCTPUHU
1.  CymHocTs u coaepxanue roctuauuHbx yeuayr (I1K-3, TIK-4).
2. TocTuHWYHBIE yCIyTH: OCHOBHBIE, JIOMOJHUTENBbHBIE W comyTcTtByromue (ITK-3,
[1K-4).
JKusznennstit mukn roctuanyHbix yeayr (IMK-3, [TK-4).
daxTopsI cripoca Ha roctuHyHOE pasmerieHue (ITK-3, TIK-4).
Mero bl MOHHTOPHHTA pbIHKA TocTUHHYHBIX yeuyr (ITK-3, [TK-4).
Cuctema kiaccuuKalui TOCTUHMIL U APYTHX CPEACTB pa3MelleHus. TpeOboBaHUs
K TocTUHHIIAM 710 50 HOMEpOB U K HOMepaM paznuunoii kateropuu ([1K-3, TIK-4).

Paznen 2. Cuctema ynpasiieHHsl TOCTUHUYHBIM MPEANPUATHEM

7. CTpykTypa yrpasjieHus: rocTHHUYHbIM nipeanpusituem (I[1K-3, [TK-4).

8. Opranuzanus TpyZAa B TOCTHHMIIE M JPYTUX CpPeICTB pasmemieHus. CaHUTapHO-
TUTUEHHYECKHE TPEOOBaHUS K COACPIKAHUIO MIOMEICHUI TOCTHHHUIIBI M JPYTUX CPEICTB pa3Mme-
IICHUS C YUETOM OIpaHUUCHHBIX IUToIIaeH Maioi roctuauibl ([1K-3, TTK-4).

9. Ynpasnenue roctuanyrbiM npeanpustuem (ITK-3, TIK-4).

10. Yupasnenue nepconanom (I1K-3, TTK-4).

11. Cranmapts opranuzanuu (I1K-3, TIK-4).

12. CayxObl TOCTUHUYHOTO HPEANPHUATHI: UX Ha3HAYCHHWE W OOILIas XapaKTepUCTHKa
(IK-3, ITK-4).

Paznen 3. Opranuzanust paboTsl GyHKIIMOHAIBHBIX U BCIIOMOTaTEIbHBIX CITYKO
TOCTHHUYHOTO TIPEATIPHSITUS

13. Cnyxx6a mapkerunra. [Touck, KpuTHudeckuil aHalIu3 U CUHTE3 MH(DOpMAIUH, IpUMe-
HEHHME CUCTEMHOT0 TI0IX0/1a JIIs perreHus mocraBieHubix 3a1a4 (YK-1, ITK-3, TIK-4).

14. Ilena u neHooOpaszosanue B roctuaunax (I[1K-3, ITK-4).

15. PexnamHas U MHGOPMAIIMOHHO-CIIPABOYHAs JIeATENbHOCTh. [IpoaBIKEeHNE TYpHUCT-
CKOT0 MPOYKTa C UCTIOIb30BaHUEM cOBpeMeHHbIX TexHosmorui. (IMK-3, TTK-4).

16. CBsi3u ¢ o0uiecTBeHHOCTHIO. [IpoiBHKEHNE TYPUCTCKOTO MPOIYKTa C UCTIOIb30BAHU-
em coBpeMeHHbIX TexHooruit. (ITK-3, [TK-4).

ok w
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17. BoicTaBouHas aesTenbHOCTh rocTuHUYHOTO npennpustus ([TK-3, [TK-4).

18. ®unancosas ciayx6a (ITK-3, [TK-4).

19. Ciyx6a 6e3onacHoctu (I[1K-3, TTK-4).

20. UmxenepHo-rexuuueckas ciayxo6a (ITK-3, ITK-4).

21. Cityx6a cnabxenus u cknagupoanus (I1K-3, [TK-4).

22. BenbeBoe x03siicTBO. PaboTa mpayeunoit u xumunctiu ([1K-3, ITK-4).

Pa3nen 4. TexHosorus u opranusans IpuemMa U pasMerieHus rocren

23. OrnepalnoHHBIA Mporecc 00CTy)KMBaHUA U (PYHKIIUU CIIY>KObI mpuéma, pa3merie-
HUS 1 00CIyXUBaHUS rocTed. [IpumMeHenne TeXHOMOruil 00CIy)KUBaHUSI TYPUCTOB C UCIOIB30-
BaHHEM TEXHOJIOTHYECKUX U HHPOPMAIIMOHHO-KOMMYHUKATHBHBIX TexHomoruit ([TK-3, TIK-4).

24. Tlopsimox OpOHMPOBAHUS MECT M HOMEPOB B rocTUHUYHBIX mpeanpustusx (I1K-3,
[1K-4).

25. Texuonorus OponupoBanus mect. Buapl 6ponnpoBanus (I1K-3, T1K-4).

26. IIpomecc 6ponuposanwus. Criocoosl 6ponuposanus (I1K-3, ITK-4).

27. Tlopsmok peructpanuu, pazmernenus u nocenenus rocrei (I[K-3, [TIK-4).

28. OcOOCHHOCTH perucTpaliy TPy, HHocTpanHbix rocreit (ITK-3, ITK-4).

IlepeyeHs BONpoCoOB 115 IK3aMeHa
Paznen 1. CymHocTh U conep:kaHue TOCTUHUYHBIX YCIYT B TYPUCTCKON MHIYCTPUU
1.  CymHocTh U copepkanue roctiHn4HbIX yeayr (ITK-3, ITK-4).
Pa3nen 2. Cuctema ynpaBiieHUs: TOCTUHUYHBIM NPEATIPUATHEM

2.  Bugsl roctunnunbix rexaonoruii (ITK-3, ITK-4).

3.  OyHKUMOHANBHBIE TPEOOBaHHWS K TOCTUHHIIE M JIPYTMM CPEICTBAM DPa3MELICHHS
(IK-3, TIK-4).

4. CayxObl TOCTUHMYHOTO MpPEANPUATHS: UX HAa3HAUYE€HUE M 00IIas XapaKTepHUCTUKA
(IK-3, TIK-4).

Paznen 3. Opranuzanus paboTsl (YHKIMOHATIBHBIX U BCIIOMOIaTENIbHBIX CIIYXKO FOCTUHHYHOTO
TPEIIPUSATHS

5.  PexknamHas ¥ MHPOPMALMOHHO-CIIPABOYHAs JIEATENBHOCTh rocTUHMIBI. IIpoaBu-
KEHUE TYPUCTCKOTO MPOJYKTa C HMCIOJb30BaHHEM coBpeMeHHbIX TexHomoruit. (YK-1, TIK-3,
[1K-4).

6. BeicraBouHas AEATEIBHOCTH TOCTUHHYHOTO MpeanpusTus. [IponBrukeHne TypucT-
CKOT'O MPOJYKTa C UCTIOb30BaHueM coBpeMeHHbIX TexHonoruid. (I1K-3, I[TK-4).

Pa3nen 4. Texnonorus u opranusanys npueMa U pasMeIieHus rocren

7. OmnepanuoHHBIN Mpolecc 0O0CayKUBaHUA M (YHKIUHU CIYyXObl npuéma, pazmMere-
HUA U oOcimykuBaHus roctei. [IpumeHeHne TeXHOIorui 00CIy>KUBaHUSI TYPUCTOB C UCTIOIB30-
BaHUEM TEXHOJIOTUUECKUX U HH(POPMAIOHHO-KOMMYHUKATUBHBIX TexHooruii (ITK-3, TTK-4).

8. Tlopsmox OpOHUpPOBAHUS MECT M HOMEPOB B rocTHHHYHBIX Tpennpusatusx (ITK-3,
[1K-4).

9.  Texuonorus OpoHupoBanus Mect. Buapl 6ponnposanus (I1K-3, TIK-4).

10. TIlpouecc 6ponupoBanus. Criocoosl OpoHnpoBanus. [IpumMeneHne TexHonorui oo-
CIIy’)KHUBaHUSI TYPUCTOB C  HCIIOJB30BAaHHEM TEXHOJIOTHYECKAX W  HHPOPMAIMOHHO-
KOMMYHHKaTHBHBIX TexHojorui (ITK-3, TTK-4).

11. Tlopsmok peructpaiuu, pamenienus u nmocenenus rocreit ([K-3, ITK-4).

12.  OcobeHHOCTH perucTpaiuu rpymi, nHoctpanHbix rocrei (ITK-3, T1K-4).

13.  OdopmieHue NPOKUBAHUS POCCUIICKUX U MHOCTpaHHbIX TpaxaaH ([TK-3, [TK-4).

14. oxymeHTarus, HeoOXoanMmast uisi yuéra ucroib3oBanus HomepHoro ¢onna (I1K-
3, [IK-4).

15. Bwuasl u npaBuia pacu€ToB ¢ npoxuBaonmmMu. OpopmiieHue pacuéTHbIX JOKYMEH-
toB (ITK-3, TIK-4).

16. Tlopsimok npoxxuBanus B roctunuile (I1K-3, TTIK-4).
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Paznen 5. TexHonorust u opranu3anysi 00CIy>KMBaHUsI HOMEPHOTO (oH/a

17. TexHonoruu u opraHu3anusi pabOThl XO3HUCTBEHHON CITYX)ObI (0OCITY)KUBaHHE HO-
mepHoro ¢onna) (ITK-3, TTK-4).

18. XapaxkTepucTHKa 31aHuUs, BUIBI IOMEIIEHUH, Opranu3anuii yoopounsix pador (ITK-
3, [IK-4).

19. TexHonoruu BHIIOTHEHHUS U HOPMATHBBI MPOBEACHUS PA3IMYHBIX BHIOB YOOpOU-
HbIX padot (ITK-3, TTK-4).

20. Konrtposas kauecTBa yoopku u coaepskanus Homepos (ITK-3, TTK-4).

21. VYuér ucnonp3oBanus HomepHoro donna (I1K-3, [TK-4).

22. JIOIDKHOCTHBIC OO0S3aHHOCTH PYKOBOAUTENS Ciy:KObl HOMepHOro ¢donma (ITK-3,
[1K-4).

Paznen 6. IlpenocraBienre 1OMOTHUTEIbHBIX YCIYT

23. TexHONOrMM M OpraHU3alus MPEAOCTABICHHUS JOMOJHUTEIBHBIX YCIYT B TOCTHHH-
1e. JlonoaHuTeabHbBIC yeayru rocteBoro goma. (ITK-3, TTK-4).

24. Opranuzanus paboTsl 3KCKypcroHHOT0 O0ropo B roctunuiax (I1K-3, TTK-4).

25. Tpaucnoprabie ycinyru roctunauist (ITK-3, TIK-4).

26. Oka3zaHue TOProBBIX U JPYruX yciyr Ha roctuHudHOM mpeanpustun ([1K-3, TTIK-
4).

Paznen 7. Opranuszanus u 00CIy)KUBaHNE TOCTEN HA MPENNPUATHIX TUTAHUS

27. Knaccudukanus npeanpusatuii nutanus. CTpykTypa, QYHKUUU CIYKObI MUTAHUS
(ITK-3, I1K-4).

28. TexHonoruu u opranuzanus padoTsl cayxObl nutanus. Kyxus, pecropan, 6ap, ka-
be, bankeTHas ciyx0a, ciyx6a obcmyxuBanus B Homepax (ITK-3, TTK-4).

29. Metoapl 0OCTYXHMBaHUS TYPUCTCKMX rpymn Ha npeanpustusx muranus ([TK-3,
[1K-4).

30. PermamenTanus mporecca odciykuBanus Ha npeanpusatusx nutanus ([1IK-3, TIK-
4).

31. OO6cayxuBaHuEe TOCTEHl B 3ajle pecTopaHa: MOJArOTOBKAa PECTOPAHHOIo 3aja K 00-
ciyxuBaHuto, oocmyxupanue kiarenTos (I1K-3, TIK-4).

32. OocnyxuBanue rocreit B Homepax (I1K-3, TTK-4).

33. Oo6cnyxuBanue maccoBbix meponpusituii (ITIK-3, TIK-4).

34. Texnonoruueckue NoKyMeHTsI npeanpustuii nutanus (I1K-3, [TK-4).

Paznen 8. Opranu3zanust OTpIXa U CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT

35. AHMMaIMOHHAs AEATEeIbHOCTh TOCTHHUIBI M APYTUX cpeicTB pasmernenus (I1K-3,
[1K-4).

36. TexHomnorus u opranusaiys padoTsl 0310poBuTenbHOM cinyx0bl (TTK-3, [TK-4).

37. O3710pOBUTENFHBIE M CHOPTHBHO-O3[IOPOBUTENBHBIE YCIYTH Ha TOCTHHUYHOM
npennpustun (IIK-3, [TK-4).

Pa3znen 9. YnpasiieHne kauecTBOM TOCTUHUYHBIX YCIIYT

38. DnemMeHTHI TOCTHHUYHOTO cepBHca, mporecc ux Boctpustus ([1K-3, [TK-4).

39. KauectBo rocrunmnunoit yeayru (ITK-3, TIK-4).

40. TloBenenue rocts B mporecce Beioopa u monyuenus ycayru (ITK-3, T1K-4).

41. Cnemuduka «rOCTHHUYHOTO OOCITYXKHMBaHUS» KaK TYpUCTCKOro mpoxaykra. IIpo-
JIBIDKEHHE TYPHCTCKOTO MPOAYKTA C UCIIONIb30BaHUEM coBpeMeHHbIX TexHoiorud. (I1K-3, IK-
4).

42. Twunonorus sneMeHToB oocnyxuBanus Kenorra-Tepmkena (ITK-3, T1K-4).

43. Bocnpustue u onieHKa rocreM kadectBa oocnyxuBanus ([TK-3, TTK-4).

44. OueHka yIOBJIETBOPEHHOCTH MOTpeOUTENeH TOCTMHUYHBIX yciyr. [louck, KpuTH-
YEeCKHil aHallM3 W CHHTE3 MH(OPMAaIUH, TPUMEHEHNE CHCTEMHOTO IOJXOAa ISl PEeIIeHUs Io-
craBneHHbix 3a1a4 ([TK-3, [1K-4).

45. Meroapl UCCIIEIOBAHUS TTPOIIECCOB OOCTY)KMBAHUS Ha MPEANPHUATUIX Pa3MEIICHUS
paznmmunbix THIOB (YK-1, TTK-3, TIK-4).
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46. Cranmaptuzauus U cepTU(UKaAIUs, JUIECH3UPOBAHUE B WHAYCTPUH TOCTEIPUUM-
crea (YK-1, TIK-3, TIK-4).

47. Cucrema MEHEH)KMEHTA KauyecTBa FOCTHHUIIbI, KAK OCHOBHOM MEXaHU3M rapaHTHH
KauyecTBa FOCTUHUYHBIX yciyT. [louck, KpuTHUeCKuil aHainu3 U CUHTE3 UHPOpMAIUH, IPUMEHE-
HHUE CUCTEMHOTO MOIX0a JJIs perieHus noctaBieHubix 3a1ad (YK-1, I[TIK-3, T1K-4).

Pa3znen 10. TexHomnorus opranuzanuu 6€30MacHOCTH B TOCTUHUYHOM HPEANPUSATHH

48. be3zonacHOCTh MH()OPMAIIMOHHONW CHUCTEMBI TOCTUHHYHOTO MPEINpUATHS: KOH(DU-
JCHIMATBHOCTD, IIEJ0CTHOCTH, qocTynHocTh (ITK-3, ITK-4).

Pa3nen 11. CoBpemeHHbIE TEXHOJIOTMH TOCTUHUYHOTO CEpBHCA

49. CucreMbl aBTOMATH3AIUU TOCTUHUI] U APYruX cpeacts pasmenienus (ITK-3, TIK-4).

50. HudopmannoHHbIE TEXHOJOTHH B TOCTMHUYHOM cepBHce. llouck, KpuTH4ecKuit
aHaJIU3 ¥ CUHTE3 MH(POpPMAIINH, IPUMEHEHHE CUCTEMHOTO MOIX0/1a AJIs PEIICHHUs TOCTaBICHHBIX
3agad (YK-1, I1K-3, T1K-4).

51. XapakrepHucTuKa CHELHATU3UPOBAHHBIX MPOTPAMMHBIX MPOAYKTOB JUIsi TOCTHHHII.
[IpuMeHeHHe TEXHOJOTHH OOCIY)KUBAHHS TYpPHCTOB C HCIIOJIB30BAaHHUEM TEXHOJOTHYECKUX H
uH()OPMAIIMOHHO-KOMMYHUKATUBHBIX TexHomorui (ITK-3, ITK-4).

52.  Mupossie kommnbloTepHbIe cucteMbl OporupoBanus (YK-1, TTK-3, TTK-4).

Paznen 12. [IpodeccrnonanbHas KOMOETEHTHOCTh CIIEIUAINCTOB TOCTUHUYHOTO CEpBHCa

53. IlpodeccrnonanbHple CTaHAAPTH OOCTY)KMBAaHUS W KBaTU(HUKAIIMOHHBIE TpeOoBa-
HUS K CIIEIMATNCTaM FOCTUHUYHOTO cepBuca. O0mue TpeOoBaHUsl K MEPCOHATy Majloil TOCTH-
Huibl. Bzaumozamensemocts (I1K-3, TTK-4).

54. TpeboBanusi k npodecCHOHATBHON KOMIETEHTHOCTH MEepCOHalla TOCTUHHI] U pe-
cropanos (I1K-3, T1K-4).

55. Druka nenoBoro odiienust B chepe rocrunuuHoro cepsuca (I1K-3, ITK-4).

56. TIlpaBuia noBeneHus nepcoHana roctunuil U pecropanos (I1K-3, ITK-4).

6.3. llIkaja olleHOYHBIX CPEACTB

— OCYHICCTBJ'IS[TI) ITOMUCK, KpI/ITI/I‘IeCKI/Iﬁ aHaJIn3 "
CUHTe3 UH(POpPMAIUN, MPUMEHSITh CHCTEMHBIH
Imoaxon ajist peHIeHI/ISI IIOCTABJICHHBIX 3a1a4

— pa3pabarbiBaTh M MPUMEHSATH TEXHOJIOTUU 00-
CJ'Iy)KI/IBaHI/IH TypI/ICTOB C UCIIOJBb30BAHUECM TECXHO-
JIOTHYECKHX u UH(POPMAIMOHHO-
KOMMYHI/IKaTI/IBHI)IX TCXHOJ'IOFI/Iﬁ

- UHTETPUPOBAThH 3HAHUS U3 PA3HBIX Pa3eNoB, CO-
€JINHSS MOSCHEHUE H 000CHOBaHUE,

- BBINIOJHATH TPAKTUKO-OPUCHTHPOBAHHBIE M CH-
TyallMOHHBIC 33JIJaHUs, PEIIaTh WHTETPUPOBAHHBIC
3a1a4yn MpodecCHOHATBHON HAPABICHHOCTH,

YpoBHH Kpurepuun ouennBanus OreHo4HbBIE
OCBOEHHUS CpencTBa
KOMITETCHIIHI (xoJ1. 6GayoB)
[Iponsunyteiii | [lonHOTa 3HAHUI MPAKTHYECKOTO KOHTPOJIUPYEMO- | TECTOBBIE 3a/1aHUS
(75-100 6amoB) | ro mMarepuana, JeMOHCTpPAIMsl YMEHHI U HABBIKOB (30-40),
«OMIUYHON BBITIOTHEHUS] TUMOBBIX 33/JIaHU / YIIPaXKHEHUU OT pedepar
«3aumeHo» 75 mo 100%. (9-10),
3HaeT 9K3aMeH
- TIOJTHO TEOPETUYECKUN MaTepHai, KOTOPHI yme- | (BKIItOYasi KOMIIe-
€T COOTHECTH C BO3MOKHOCTSAIMHU IPAKTHUYECKOTO TEHTHOCTHO-
MIPUMCHCHHSI, OpPUEHTHPOBAaHHbBIE
yMeer 3a/1aHMS)

(31-50 6ammoB)
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- ObICTPO W 0€30MMO0YHO MPOWILTIOCTPUPOBATH
OTBET COOCTBEHHBIMHU MTPHUMEPAMH,

- BECTH MIPEIMETHYIO IUCKYCCHIO;

BIIaJICET

- Ha BBICOKOM YPOBHE HaBbIKAMHU MPOABHKCHUS
TYPUCTCKOTO MPOJYKTa C UCIOJIb30BAHUEM COBpE-
MEHHBIX TEXHOJIOTH

— TEPMHUHOJIOTUEN U3 Pa3IMYHBIX Pa3/IesioB Kypca,
- croco0aMu MBICIIUTEIbHOM AesITeNbHOCTH (aHa-
JU30M, CUHTE30M, CpaBHEHHEM, O00OOIIEHHWEM U
T.J.),

- QpryMEHTHPOBAHHOM, I'PAMOTHOM, YETKOU PEYBIO.

ba3oBrrit
(50-74 6amna)

«xopouto»
«3a4meHo)

IlonHOTa 3HaHMI TEOPETUYECKOTO KOHTPOJIUpYE-
Moro Marepuana ot 50 go 74%.

3HAeT

- TEOPETUYECKHM M NPAKTUYECKUN MaTepHall, HO
JIOIIYCKaeT HETOYHOCTH;

yMeeT

— OCYILECTBIATh IIOUCK, KPUTUYECKUH aHAIU3 U
CHHTE3 WH(POPMALUHU, NPUMEHSITh CHUCTEMHBIN
MIOAXOJ AJIs PELEHUS MIOCTaBICHHbIX 3a/1a4

— pa3pabaTbIBaTh W NPUMEHATH TEXHOJOTHH 00-
CIIly’)KMBaHMs TypUCTOB C MCIOJIb30BaHUEM TEXHO-
JIOTUYECKHUX u UH(POPMALIMOHHO-
KOMMYHHMKATUBHBIX TEXHOJIOTUI

- COCIUHATDH 3HAHUS U3 Pa3HBIX Pa3/eiIoB Kypca,

- HaXOIUTh IIPABWIIBHBIE IPUMEPHI U3 NIPAKTUKH,

- pemaTh HETUIOBBIEC 3a/1a4M HA IPUMEHEHHUE 3Ha-
HUW B peajbHOM MPAKTUYECKON IEATEIBHOCTH;
BJIAJIEET

— HaBBIKaMM NPOJIBUKEHUS TyPUCTCKOTO MPOIYKTa
C UCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHM

- TEPMHUHOJIOTHEN U3 pa3lIMYHBIX pa3leoB Kypca,
IIpM HEBEPHOM YHOTPEOJECHUH CaM MCIPaBISIET
HETOYHOCTH,

- BCEM COZEP’KaHUEM, BUIUT B3aUMOCBS3H, MOXKET
IIPOBECTH AHAJMU3 M T.JI., HO HE BCEraa AENIAeT 3TO
CaMOCTOSITENIbHO, €3 MOMOIIY MperoiaBaTess,

- croco0aMu MBICIIUTEIbHON AEsITeNbHOCTH (aHa-
JIM30M, CHUHTE30M, CpaBHEHHMEM, OOOOLICHHEM U
T.J.);

- Apr'yMEHTUPOBAHHOM, TPAMOTHOM, YETKOW PEYbIO.

TECTOBBIC 3aJJaHHs
(20-29),
pedepar

(7-8),
9K3aMeH

(BKJIFOUAsT KOMIIE-

TEHTHOCTHO-

OpPUEHTUPOBAHHBIC

3a/T1aHHS)
(23-37)

[Toporosslii
(35-49 6amnnoB)

«y00671emeopu-
MenbHO»
«3a4meHoy

[lonHOTa 3HAHMI TEOPETUYECKOTO KOHTPOJIUpYE-
Moro Marepuana ot 3510 49%

3HAeT

- TEOPETUYECKHI M MPAKTUYECKUN MaTepuall, HO
JIOTTYCKaeT OIITHOKY;

ymeer

— OCYLIECTBJIATh IIOUCK, KPUTHUUECKUN aHAIU3 U
CUHTE3 HH(pOpMalUU, MPUMEHSITh CHCTEMHBIN
MOAXOJ JUIsl pEUIeHMs] MOCTaBICHHBIX 3ajad, HO
JOTTYCKaeT OIMUOKH

TECTOBBIE 3a1aHUS
(14-19),
pedepat

(5-6),
JK3aMeH
(BKJIIOYAst KOMITE-
TEHTHOCTHO-
OpPUEHTHPOBAaHHbBIE

3a/1aHMs)
(16-24)
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—TpPUMEHSTh TEXHOJIOTUM OOCIyXUBaHHUS TypH-
CTOB C HCIOJb30BAaHUEM TEXHOJOTMYECKUX U HH-
(opMallMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTUH

— COEIMHATH 3HAHUS M3 Pa3HBIX pPa3/eloB Kypca
TOJIBKO IIPH HABOJSIIMX BOIIPOCAX MPEnoJaBaTes,
- C TPYJIOM COOTHECTH TEOPETHYECKUU M IpaKTH-
YEeCKUH, T0MycKas OLIMOKH B PELICHUH HETUITOBBIX
3a/1a4 Ha NPUMECHEHUE 3HAHUU B PEAIBHOM IIPaK-
TUYECKOU JEATEIBHOCTH;

BJIaJIEET

— HEJ0CTaTOYHO HABBIKAMM IIPOABUKECHUS TYPUCT-
CKOT'O NPOJYKTa C UCIOJIb30BAHUEM COBPEMEHHBIX
TEXHOJIOTUI

- HEIOCTAaTOYHO CIOCOOAMU MBICIUTEIBHON Jes-
TEJIbHOCTU (AQHAJINW30M, CHUHTE30M, CPAaBHEHHUEM,
0000IIIEeHHEM U T.11.);

- c;1aboi aprymeHTalnuen, JOruko IMpu nocTpoe-
HUU OTBETA.

Huzkuit [TonHOTa 3HAHWI TEOPETUYECKOTO KOHTPOIUPYE- | TECTOBBIC 3a/IaHUA
(moroporoBeiii) | Moro Matepuaina a0 34% (0-13),
(KOMIIETEHIIMS HE | HE 3HAET pedepar
copMHpOBaHa) | - TEOPETUUECCKUN U MPAKTHUECKUI MaTepual, (0-4),
(menee 35 6an- | - CYIIHOCTHOM 4acTH Kypca; 9K3aMeH
JIOB) HE yMEeT (BKJTFOUAsT KOMIIE-
— OCYILECTBIATh TMOUCK, KPUTHYECKUI aHalu3 U TEHTHOCTHO-
«Hey0oe1emeo- | CHHTE3 WH(POpPMAlMH, TPUMEHSITh CHCTEMHBIH | OPUEHTHPOBAHHBIE
PUMENbHOY TIOXOJT AJIsl PEIIEHUS TIOCTaBICHHBIX 3a/1a4 3a/IaHus)
«He 3aumeHo» | — pa3pabaTbiBaTh W MPUMEHSTh TEXHOJOTHUU 00- (0-17)

CIIy’)KMBaHHs TypUCTOB C MCIOJIb30BaHUEM TEXHO-
JIOTUYECKUX u MH(GOPMaIMOHHO-
KOMMYHHMKATHUBHBIX TEXHOJOTUI

- 0e3 CyIIeCTBEHHbIX OLIMOOK BhICTpauBaTh OTBET,
BBITIOJHATH 3aJaHHUE,

- BBIIOJHATH NMPAKTUKO-OPUEHTHUPOBAHHBIE U CH-
TyallUOHHBIE 3aJlaHUs, PEIIaTh WHTEIPUPOBAHHBIC
3aauu NpoQeccuoHaNbHOM HalPaBIECHHOCTH,

- WUTIOCTPUPOBATH OTBET NPUMEPaMH;

HE BIIAJICET

— HaBBIKaMH MPOJIBUKEHUSI TYPUCTCKOTO MPOIYKTa
C MCIIOJIb30BaHUEM COBPEMEHHBIX TEXHOJIOTUI

- TEpPMUHOJIOTHEN Kypca,

- croco0aMu MBICTUTEIBHON JIEeATeNbHOCTH (aHa-
JIU30M, CHUHTE30M, CpaBHEHHEM, O00OOIIeHHEM U
T.J.);

- TPaMOTHOM, YETKOW PEYbI0.

Bce koMIuIeKChl OLIEHOUHBIX CPENICTB (KOHTPOJIbHO-U3MEPUTEIbHBIX MaTEPHAIIOB), He-

00XOAMMBIX ISl OLICHKH 3HAHUH, YMEHHI, HAaBBIKOB U OIBITA JESATEIbHOCTH, XapaKTEePU3YIOIINUX
sTanbl POPMHUPOBAHUS KOMIIETEHIUI B MPOIECCE OCBOEHUS TUCHUILUIUHBI (MOIYJs) MOAPOOHO
npeJCcTaBiIeHbl B JOKyMeHTe «DOH] OLEHOYHBIX CPEACTB AUCUUIUINHBL (MOIYIIS)».
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7. Y4yeOHO-MeTOAMYeCKOE H HH(POPMALMOHHOE o0ecnedeHne JUCHUIIIMHBI (MOYJIs1)

7.1. YueOHan JuTeparypa:

Kypoukuna, A. 0. YnpasjieHue KaueCTBOM YCIIYT : y4eOHUK U MPAKTHKYM JJIsi By30B /
A. 10. Kypoukuna. — 2-¢ u3na., ucnp. u gon. — Mocksa : M3garensctBo FOpaiit, 2023. —
172 c. — (Bwicmiee obOpaszoBanue). — ISBN 978-5-534-07316-4. — TekcT : AJIEKTPOHHBIN //
O6pasosarenbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/512424.

Edpemosa, M. B. YmpaiieHne KaueCTBOM TOCTUHUYHBIX YCIYT : YICOHUK M MPAKTHKYM
s By30B / M. B. EbpemoBa. — Mocksa : U3marensctBo FOpaiit, 2023. — 350 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12253-4. — Texkcr : snekrponHbiid // OOpa3zoBarenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/518272.

BaitbakoBa, M.JI. TexHOJIOTHsI W OpraHu3aius OOCIIY)KMBaHUS KJIUCHTOB B TOCTHHHIIC
[DnexTponnsbiit pecypc] / M. 1. baiibakosa .— : MI'MUT, 2013 .— 82 ¢. — Pexum noctyma:
https://rucont.ru/efd/367731

Tumoxuna T.JI. TlNoctunmunas unayctpus./ Tumoxuna T.JI. — M. : UsparenncTtBO
[Opaiit, 2017. — 336 c. — Pexxum nocryma: https://biblio-online.ru/viewer/12AC7584-3AAC-
48DC-A720-4CA49A6FD829%page/1

Bonkos 10.®. 'ocTUHUYHBIA U TypUCTCKUN Ou3Hec : yuyed. mnocobue. — M.: deHukc,
2009. - 640 c.

Uysarkus, I1. I1. Ympasienune nepcoHalioM TOCTUHUYHBIX IPEAIPUITUN | YUEOHUK IS
By30B / IL. I1. UyBaTtkun, C. A. 'opbatoB ; nox penaxuueii I1. I1. YyBatkuna. — Mocksa : M3aa-
tenbcTBO FOpaiit, 2023. — 280 ¢. — (Bsicmee ob6pazosanme). — ISBN 978-5-534-12384-5. —
Texct : onektponnbiii // OOpazoBatenbHas 1uarpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/516801.

ITonoa E.E. TexHonorus u opraHu3anys FOCTUHUYHBIX YCIYT B arpapHOM TY-PHU3ME C
NpakTUKyMOM. YuebHo-metoauueckoe nocooue / E.E. [Tonosa, JLII. Ilerpumena, O.M. 3om0-
ToBa. — MuuypuHck, 2025.

7.2. Pecypcbl nHGOPMaMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTH
«HTepHET»:

1. Oduumanbublii caiit PenepasbHOro areHTCTBa MO TypU3My MHUHHUCTEPCTBA 3KOHO-
MHYecKoro pa3Butusi Poccuiickoit ®eneparuu (https://www.russiatourism.ru/)

2. Acconmanus COAEHUCTBUS  Pa3BUTHIO arpoTypusMa  «ATpOoTypU3MAcCCOLMALINS»
(http://www.agritourism.ru/ru/filial/)

3. Bcemupnas typucrtckas opranuzanus (UNWTO) (www.unwto.org)

4. BcemupHsIii coBet 10 Typusmy u nytemectsusm (WTTC) (www.witc.org)

5. Poccwuiickwuii coro3 Typunayctpuu (http://www.rostourunion.ru/)

6. OdwunmansHpil calT MeXayHapOTHOW TYypHCTHYECKOH BhICTaBKH «MHTypMapkeT
(https://www.itmexpo.ru/)

7. HammonanbHelid Typuctudeckuit mopran (https://russia.travel/)

8. ®enepanbHbiii mopran «Poccuiickoe odpazoBanuey» (http://www.edu.ru/)

9. 13. UadopmarmonHas cucreMa «EIMHOE OKHO JOCTyIa K 00pa30BaTEIbHBIM PeCyp-
cam (http://window.edu.ru/).

10. 14. Enmuas xomtekuus 1udpoBeix obOpaszoBarenabHbiX pecypcoB (http://school-
collection.edu.ru/catalog/)

11. 15. ®enepanbHbBIi  HEHTp  HUHPOPMAIMOHHO-O00PA30BATEIBHBIX  PECYpCOB
(http://fcior.edu.ru/).

12. 16. VYuuBepcurerckas uHpopmanmoHHas cuctema Poccusi (YUC Poccus)
(https://uisrussia.msu.ru/)

13. www.ratanews.ru — exxegHeBHas 3JeKTpoHHas razera «RATA newsy, Belmyckaemast
PoccuiickuM cor030M TYpUHAYCTPUU
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14. http://www.tagazeta.ru/ Dnekrponnas razera "TypareHt"

15. http://www.ttg-russia.ru/ Typuctckas aemoBas ra3era

16. http://tourbus.ru/ XXypuan "Typuctuueckuii Ousnec"

17. http://www.tourinfo.ru/ "Typuudo" - J{enoBoii )ypHaa TYpUCTHYECKOro phiHKa Poc-

cun
18. http://www.rustur.ru/ Xypuan "Otasix B Poccun"
19. http://service-rusjournal.ru/ Hayumnsrii sxypaan «Cepuc B Poccuu u 3apy0oesxom»

7.3. MeToanuyeckue yKa3aHusi 10 0CBOEHHUIO TUCIHIJIMHBI (MOTYJIs1)

1. ITonosa E.E. TexHonorus u opraHu3anusi TOCTHHHYHBIX YCIYT B arpapHOM Ty-pU3Me
C IpakTUKyMoM. YueOHo-meroandeckoe nocodue / E.E. [Tomosa, JL.IIL. Ilerpumesa, O.M. 3omo-
ToBa. — MuuypuHck, 2025.

7.4. UndopManmoHHbIe TEXHOJIOTHH (IPOrpaMMHOe odecriedeHrne H HHGPOPMaIHOHHbIE
CIPABOYHbIE MATEPHAJIbI, B TOM YHCJIe COBPeMeHHbIe NpodeccuoHalIbHbIe 0a3bI JAHHBIX H
HHGOpPMaLlHOHHBbIE CIIPABOYHbIE CHCTEMBbI)

1. OO0 «OBC JIAHb» (https://e.lanbook.ru/) (morosop Ha okazanwue yciyr ot 10.03.2020
Ne OB CVY 437/20/25 (CereBas a5ieKTpoHHAsSE OMOIMOTEKA)

2. 000 «M3nparensctBo Jlanby (https://e.lanbook.ru/) (moroBop Ha oka3aHue yciayr mo
MPEAOCTABICHHUIO IOCTYMA K 3J1eKTpOoHHBIM u3ianusim OO0 «M3gatenbcTBo Jlanby» ot
11.03.2022 Ne 6/1)

3. ba3a naHHbIX 351eKTpoHHBIX HH(popManmoHHbIX pecypcoB @PI'BHY THCXD (norosop
1o 00€CIeYeHHIO I0CTYIA K AIeKTpoHHBIM HHpopMmarmonHbM pecypcam @I'BHY [THCXDB ue-
pe3 tepmunan ynanennoro pocryna (TYl ®I'BHY LITHCXB) ot 21.02.2022 Ne 6/H)

4. DnekTpoHHO-OMOIHOTeuHas cuctema «AgriLiby ®I'6OY BO PI'A3Y
(http://ebs.rgazu.ru/) (momoNHUTEILHOE COTTIAIIIEHUE HA TIPEAOCTaBIcHHE gocTyma oT 12.04.2022
Ne 6/n x JIuniensnonnomy gorosopy ot 04.07.2013 Ne 27)

5. DnekTpoHHbIe 6a3bl NaHHbIX «HanuonansHbIN dpoBoi pecype «PykonT»: Komnek-
nnn «bazobrit MaccuBy» u «Komoc-c. Cenbekoe xo3stiicTBO» (Nttps://rucont.ru/) (moroBop Ha oka-
3aHUE yCIyT 10 npenocTaBieHuto qoctymna oT 05.03.2022 Ne 1502/6m22)

6. 000 «InexTponHOE M3naTenbcTBo FOPAWT (https://urait.ru/) (10roBop Ha oka3zaHue
YCIIYT MO MPEAO0CTABICHUIO J0CTyna K oopaszoBarenbHol maTdopme OO0 «DneKTpoHHOE U3/1a-
tensctBo FOPAWIT» ot 18.03.2022 Ne 6/m)

7. DnekTpoHHO-OMOMHOTeYHas cucTeMa «Bepuaackuity (https://vernadsky-lib.ru) (moro-
BOp Ha 0€3BO3ME3THOE MCIIONb30BaHKeE pou3BeaeHui oT 26.03.2020 Ne 14/20/25)

8. baza nannbix HOB «HanumonaneHas snektponHas oudnmoreka» (hitps://rusneb.ru/)
(morosop o moxkodeHnu Kk HOb u npenocrasiennu nocryna k oobekram HIb ot 01.08.2018
Ne 101/HDOB/4712)

9. bubnnoreyHo-nH(MOPMALIMOHHBIE U COLMOKYIIBTYPHBIE YCIYTH TOJIH30BATENSAM YHU-
BEPCUTETA U3 YHCIIa MHBAIUAOB TI0 3PSHHUI0, CITA00BUISIINX, HHBAJHIOB IPYTUX KATETOPHIA C
OTPaHUYEHHBIM JOCTYIIOM K MH(POPMALIUH JIUI, UMEIOIUX TPYAHOCTU C YTEHHUEM IIOCKOIIeyaT-
Horo Tekcta TOI'BYK «TamOoBckast o0acTHast yHuBepcalibHasi HaydHas ouoimoreka um. A.C.
[Mymkunay (https://www.tambovlib.ru) (cornamenne o corpyaaudectse ot 16.09.2021 Ne 6/H)

10. Ilporpammbl ACT-TecTrpoBaHus Al pyOEKHOTO KOHTPOJIS M MPOMEXKYTOUHON aTTe-
cTanuu oboyvaronmxcs (oroBop ot 25.09.2019 Ne JI-103/19)

11. Ilporpammuas cuctema 1 0OHapy EHUSI TEKCTOBBIX 3aMMCTBOBAHUI B yUEOHBIX U
Hay4HbIX paborax «Anturuiaruat BY3» (https://docs.antiplagiaus.ru) (JIMIieH3MOHHBIN JTOTOBOP
ot 07.04.2022 Ne 4919)
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12. IIporpammusie komruiekcbl HUW monuTOprHra kayectsa oopazoBanus: «Denepaib-
HBII HTHTEPHET-9K3aMeH B cepe nmpodeccuonanbHoro oopazoBanus (OPII1O)y» (TUIeH3NOHHBIHA
norosop ot 13.04.2022 Ne ®DT10 -2022/1/09)

13. CnpaBounas npaBoBas cucrema KoncynprantlImoc (10roBop mocTaBKu M COIPO-
BOKIEeHHUs dK3eMIuIIpoB cucteM Koncynprantllmroc ot 14.01.2022 Ne 10001 /13900/9C)

14. DnexkTpoHHbIN nepuoanveckuii cipaBouHuK «Cucrema TAPAHT» (moroBop Ha
YCIYTH 10 conpoBoXxaeHUI0 0T 16.02.2022 Ne 194-01/2022)

15. baza gjaHHBIX HOPMATUBHO-TPABOBBIX aKTOB MH(POPMAIIMOHHO-00pa30BaTEIbHON
nporpammsel «Pocmerony» (morosop ot 19.07.2021 Ne 462)

16. . ®epepanbubiii moptan «Poccuiickoe oopaszoBanmex (hitp://www.edu.ru/)

17. Undopmanmonnas cucrema «EnnHoe 0KHO g0ocTyna K 00pa3oBaTelIbHBIM pecypcam
(http://window.edu.ru/).

18. Enunas xosutekius mudpoBbix 00pa3oBaTenbHbIX pecypco (Nttp://school-
collection.edu.ru/catalog/)

19. ®enepanpHblil HEHTP HHOOPMALIMOHHO-00PA30BaTENIbHBIX PECYPCOB
(http://fcior.edu.ru/).

20. TocynapcTBeHHas HaydHas nenarorundeckas ouoimoreka uM. K.JI. Yomnackoro PAO
(I'TIHB um. K JI. Ymmackoro PAQ) (http://gnpbu.ru)

21. Yuusepcuterckas unpopmanuonnas cucrema Poccus (YUC Poccust)
(https://uisrussia.msu.ru/).

22. O0IepOCCUICKUI TeHepaNIbHBIN peecTp Typuctuieckux areHtTcTs (Nitps://reestr-

ta.ru/)

23. Enunblil ®denepanbHblil peecTp TypOoHepaTopoB
(https://www.russiatourism.ru/operators/)

24. Pevitunr oreneii u rocturui mupa «Top Hotels» (https://tophotels.ru/)

25. ApromatusupoBaHHas HH(popMaloHHas cucteMa «Enunblii (heaepanbHblil peecTp
typoneparopoBy (Nttps://www.russiatourism.ru/operators/)

26. ABromatusupoBaHHas HH(popMaloHHas cucteMa «MHpopmupoBanue 06 yrposzax
6e3omacuocTu TyprctoBy (https://portal.eskigov.ru/fgis/204)

27. ®epepanbHOE yu4eOHO-METOMUECKOE 00BETMHEHHE B CHCTEME BBICILIEr0 00pa3oBa-
Hus o YI'CH 43.00.00 «CepBuc u Typuzm»
(https://sutr.ru/about_the_university/structure/umo/)

28. Accommarus typoreparos (http://www.atorus.ru/)

29. Hekommepueckoe MapTHEPCTBO TYPUCTCKO-UH(POPMaLMOHHBIX IIeHTpoB HAMTO
(http://naito-russia.ru/)

30. Typucrcko-unpopMamonHslil mopran TamOoBckoi obnactu (http://turtmb.ru/)

31. Dnekrponnoe npuiioxkenne cmapthonoB «TopTripTip» (https://toptriptip.com/)

7.5 UndopmanuonHbie U udpoBbie TEXHOJIOIMU (IPOrpaMMHoOe o0ecneyeHue, COBpeMeH-
Hble MpodeccnoHaIbHbIE 0a3bl JaHHBIX U MHGPOPMAIHOHHBbIE CTIPABOYHbIE CUCTEMBI)

VYyebHast aucuumimHa (MOAYJNb) MpeayCMaTpUBAET OCBOCHHE MH(OPMAIIMOHHBIX M IH}-
POBBIX TeXHOJOrHH. Peanuzanus nu@poBbIX TEXHOJIOTHI B 00pa30BaTeIbHOM MPOCTPAHCTBE SIB-
JsieTcs OJHOM M3 BaXXHEUIIMX Lieield oOpa3oBaHMs, JAOLIe BO3MOXHOCTh pPa3BUBATh KOHKY-
PEHTOCIIOCOOHBIE KauecTBa 00yUaroIUXCsl KaKk OyAyIIuX BbICOKOKBATU(UIIMPOBAHHBIX CII€lIHa-
JIUCTOB.

[{u¢poBble TEXHOIOTUH MPETyCMATPUBAIOT PAa3BUTHE HABBIKOB A((EKTHBHOIO PELICHUS
3aja4 Mpo(ecCHOHANBHOr0, COIUATBHOTO, TMYHOCTHOTO XapaKTepa C UCIOJIb30BaHUEM PA3JINy-
HBIX BHJIOB KOMMYHHKAIIMOHHBIX TeXHOJOruil. OcBoeHHE HH(PPOBBIX TEXHOJOTHI B pamKax
JAHHOM JMCHUIUTUHBI (MOAYJISI) OPUEHTHPOBAHO HA CIIOCOOHOCTH O€30MacHO M HaJUICKALIUM
0o0pa3oM MoJry4yarh JJOCTYII, YIPaBIsATh, HHTETPUPOBATh, OOMEHHUBATHCS, OLIEHUBATh U CO3/aBATh
UH(OPMALIMIO C TOMOIIBIO IIU(PPOBBIX YCTPOUCTB U CETEBbIX TexHosornil. opmupoBanue uug-
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pPOBOIl KOMIIETEHTHOCTH MpeAronaraeT padoTy C JaHHBIMHU, BJIaJ€HHE WHCTPYMEHTaMH JUIS
KOMMYHUKAaIUU.

7.5.1 DjIeKTPOHHO-0MOJIHOTEYHbIE CUCTEMBI U 0a3bI TAHHBIX

1. OO0 «3BC JIAHb» (https://e.lanbook.ru/) (noroBop Ha okazanue yciayr ot 03.04.2024
No 6/1 (CeteBas saekTpoHHass OMOINOTEKA)

2. baza gaHHBIX 31eKTpoHHBIX HHPOpMaruoHHbx pecypcoB ®I'BHY [THCXB (morosop
1o 00ECIEeYEHUIO JIOCTYIA K 3JIeKTpOHHBIM HHpopManuoHHbIM pecypcaM OI'BHY [THCXb ue-
pe3 Tepmunan ypaneaHoro gocryna (TY ] ®T'BHY ITHCXB) ot 09.04.2024 Ne 04-YT/2024)

3.OnekTponHas 6ubmuoTeuHnas cuctema «HanuonansHbIN 1TUGPOBON pecypc «PyKoHT»:
Komnexkuuu «bazoBsiii maccuB» u «Komoc-c. Cenbckoe x03siicTBo» (https://rucont.ru/) (orosop
Ha OKa3aHHWe YCIYT M0 MpeaocTaBiIeHuIo qoctymna oT 26.04.2024 Ne 1901/bI122)

4. 000 «AnekrponHoe u3narenscTso FOPAUTy (https://urait.ru/) (1oroBop Ha okasanue
YCIIYT 10 TIPEeIOCTaBICHHUIO JOCTyma K oOpa3oBarensHoil miathopme OO0 «IDNeKTpOHHOE U3/a-
teabcrBo FOPAWTY ot 07.05.2024 Ne 6555)

5. DnexTpoHHO-OMOMMOTEeYHas cucTteMa «BepHaackuii» (https://vernadsky-lib.ru) (moroBop
Ha 0€3B0O3ME3IHOE HCIONIb30BaHKe pou3BeaeHuil oT 26.03.2020 Ne 14/20/25)

6. baza nannbix HOb «HanumonansHas snektpoHHas Oubnuorekay (https://rusneb.ru/) (z10-
roBop o noakiatodennu kK HOb u nmpenocrasnenun aoctymna k oobexktam HOb ot 02.02.2024 No
101/H3b/4712-m)

7. CornaiieHue 0 COTPYIHUYECTBE MO OKa3aHUIO OMOIMOTEUHO-UH(POPMAIIMOHHBIX U CO-
LUOKYJIBTYPHBIX YCIIYT I10JIb30BATEISIM YHUBEPCUTETA U3 YKCiIa WHBAJIUAOB 10 3pEHHIO, caabo-
BUJSIIINX, WUHBAUAOB APYTUX KATETOPUH C OTpaHMYEHHBIM JOCTYIIOM K HMH(OpManuu, Iul,
UMEIOIIUX TPYAHOCTU ¢ uTeHneM IutockonedatHoro tekcta TOI'BYK «TamboBckas obmactHas
yHHUBepcaibHas HayuHas Oubnuoreka um. A.C. I[lymkuna» (https://www.tambovlib.ru) (cornare-
Hue o corpyaaudectse oT 16.09.2021 Ne 6/n)

7.5.2. MudopmanmoHHbIe CIPABOYHbIE CUCTEMBI
1. CnpaBouHast npaBoBas cuctema Koncynprantllinroc (oroBop nmocraBku, agantalnuu 1
conpoBoxkAeHUs dk3eMIusipoB cucteM Koncynprantllmtoc ot 28.02.2025 Ne 12413 /13900/3C).
2. DnekTpoHHBIN nepuoanyeckuit cnpaBouyHuk «Cucrema TAPAHT» (noroBop Ha yciy-

' TI0 conpoBoXkaeHUO OT 28.02.2025 Ne 194-01/2025).

7.5.3. CoBpemeHHbIe MPOdeCCHOHATIbHBIE 0a3bl JaAHHBIX

1. ba3a naHHBIX HOPMATHUBHO-IIPABOBBIX AKTOB MH(OPMALIMOHHO-00pa30BaTENbHOM Mpo-
rpamMMmbl «Pocmetony (moroBop ot 05.09.2024 Ne 512/2024)

2. baza nannpix Hayunoii anextponnoi 6ubnmoreku eLIBRARY.RU — poccuiickuii nH-
(dopMalMOHHO-aHATUTUYECKUH MOpTal B 001aCTH HAyKH, TEXHOJIOTHH, MEIUIIMHBI U 00pa30oBa-
Hus - https://elibrary.ru/

3. Ioptan oTKpbITHIX AaHHBIX Poccuiickoi deneparuu - https://data.gov.ru/

4. OrtkpoiTeie naHHble @DenepanbHONl  CIyX OBl TOCYIapCTBEHHOW CTATUCTUKU -
https://rosstat.gov.ru/opendata

5. Enunas xomnexknuss 1M@poBBIX 00pa3zoBaTeNbHBIX pecypcoB -  http://school-
collection.edu.ru/catalog/

6. Nadopmanmonnas cucrema «EnTuHOE OKHO JOCTyma K 00pa3oBaTeNbHBIM pecypcam -
http://window.edu.ru/

7. ®enepanbHblii moptan «Poccuiickoe oOpa3oBanue - http://www.edu.ru/

8. denepanbHEIA 1IeHTP HHPOPMAITHOHHO-00pa30BaTEILHBIX PECYPCOB - http://fcior.edu.ru/

9. FocynapcrBeHHas HayyHas negarornyeckas 6ubnuoreka um. K. Ywmxckoro PAO (FTHB um.
K.[. Ywunckoro PAO) - http:/gnpbu.ru
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10. YuuBepcuterckas cucreMa Poccus

https://uisrussia.msu.ru/

UH(POPMALIMOHHAS (YUC Poccus) -

7.5.4. J/InnieH3u0HHOE ¥ CBOOOIHO PacnpocTpaHsieMoe MporpaMMHoe odec-
nevyeHue, B TOM YHCJIe 0Te4eCTBEHHOI0 MPOU3BOICTBA

Hanmenosa- Paspa- Ho- Ccputka Ha EnuHbIi peecTp poccuii- PexBu3zu-
HHUE 6oTtank 10 CTYITHOCTB ckux mporpamm 1t OBM u B (pu THI IOTBEP-
(nmpaBoobma- (JuneHsu- HaJIN4YMN) JKIAFOILETO
JlaTellb) OHHOE, CBO- JOKyMEHTa
60/1HO pac- (TIpy HaJIM4HK)
pOCTpaHs-
emMoe)
MicrosoftWi Microsof JluneH- - JTuueHsust
ndows, tCorporation 3HOHHOE ot 04.06.2015
OfficeProfess Ne 65291651
ional CpOK
IEUCTBHUA:
O6eccpouHo
AHTHBHUpYC- AO Junien- https://reestr.digital.gov.ru/reestr/36 Cy6nu-
HoOe mporpammHuoe | «Jlabopato- 3HOHHOE 6574/?sphrase_id=415165 [ICH3UOHHBIN
obecrieucHme pus Kacrep- JIOTOBOD C
KasperskyEndpoi CKOTO» 000 «Cod-
ntSecurity s (Poccwst) TEKC» OT
Om3Heca 09.12.2024 Ne
0/H, CpOK neii-
CTBHSL: C
09.12.2024 no
09.12.2025
MoiOdwuc- 000 Junien- https://reestr.digital.gov.ru/reestr/30 Konrpakt
CraHmapTHbIi - «Hogsie 06- 3MOHHOE 1631/?sphrase_id=2698444 ¢ 000 «Py6u-
OducHsrit JIAYHBIE TEX- KOH»
TaKeT UL padOTHI | HOJOTHI oT
C TOKyMEHTaMH (Poccust) 24.04.2019 Ne
U TI0YTOH 036410000081
(myoffice.ru) 9000012
CPOK JIeHi-
cTBHSL: Oec-
CPOYHO
OducHbIit AO «P7» Junien- https://reestr.digital.gov.ru/reestr/30 Konrpakt
aKer 3MOHHOE 6668/?sphrase_id=4435041 ¢ 000 «Coo-
«P7-Oduc» TEKC»
(neckromnHas oT
BepcHUs) 24.10.2023 Ne
036410000082
3000007
CpOK Jeii-
cTBHSL: Oec-
CPOYHO
Ormeparrion- 000 Junien- https://reestr.digital.gov.ru/reestr/30 Konrpakr
Hasl ccTeMa "BazanbT 3MOHHOE 3262/?sphrase_id=4435015 ¢ 000 «Coo-
«Anbt O6paszoBa- | cBoboaHOE TEKC»
HHE» IIPOTrpaMMHOE oT
obecrieueHue" 24.10.2023 Ne
036410000082
3000007
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CpOK Jeii-

cTBHSL: Oec-
CpOYHO
[porpamm- AO Junen- https://reestr.digital.gov.ru/reestr/30 Junensu-
Has CHUCTeMa I | «AHTHILIATH- 3HOHHOE 3350/?sphrase_id=2698186 OHHBIH JIOTO-
oOHapyKeHUs at» (Poccus) Bop ¢ AO
TEKCTOBBIX 3aKMM- «AHTHILIATH-

CTBOBaHUH B
yueOHBIX U Hay4-

aT» OT
23.05.2024 Ne

HBIX paboTax 8151, cpoxk
«AHTHUIIIATHAT JIEUCTBUSL: C
BY3» 23.05.2024 no
(https://docs.antipl 22.05.2025
agiaus.ru)
AcrobatRead AdobeS Cgo- - -
er ystems 001HO pac-
- IPOCMOTP MPOCTpaHs-
nokymeHntoB PDF, eMoe
Djvu
FoxitReader FoxitCor Cso- - -
- IPOCMOTP poration 60xHO pac-
nokymeHToB PDF, MIPOCTpaHs-
DjvuU emMoe

7.5.5. Pecypcbl MH(POPMALMOHHO-TEJIEKOMMYHUKAUOHHOM ceTH «AHTEp-

HET»
1. CDTOwiki: 6a3a 3Hanuit mo uudpoBoit Tpanchopmanuu https://cdto.wiki/
7.5.6. lIlndpoBbie MHCTPYMEHTBI, IPUMEHsIEMbI¢ B 00pa30BaTEILHOM
npoiecce

1. LMS-mnardpopma Moodle

2. BupryansHas focka Mupo: miro.com

3. Bupryansnas nocka SBoardhttps://sboard.online

4. Ob6naunsle cepBucsl: Anaexc./luck, O6mnako Mail.ru

S. Cepsucol onpocoB:Suaexc.@opmsl, MyQuiz

6. Cepgucel Buaeocsszu: SIuaexc. Tenemoct, Webinar.ru

7. CepBuc coBMecTHOW paboThl Haj MpoeKkTamu s Hebonpmmx rpynmn Trello
http://www.trello.com

7.5.7. lln¢ppoBbie TEXHOJOTHH, IPUMeHsieMble MPH M3YYeHUH TUCHHITUHBI
Ne | Hudpossie Texnonoruu | Buasl yue6HON paOOTHI, BBITOIHIEMbIE dopmupyemsle
C IPUMEHEHUEM HU(POBOM TEXHOJIOTUH KOMIIETEHINH

1. | OGnaunble TexHosoruu | AyautopHas u camocrositenbHas pabota | YK-1, I1K-3, [1K-4

2. | HeitpoTexHonoruu u AynutopHas u camocrositenbHas padora | YK-1, T1K-3, [1K-4
WCKYCCTBEHHBIN HHTEI-
JIEKT

3. | Texnonoruu Gecrpo- AynutopHas u camocrositenbHas padora | YK-1, IIK-3, [1K-4

BOJIHOH CBS3U

8. MarepuaibHO-TEXHUYECKOE o0ecriedeHne TUCHUTITHHBI (MOIYJIs).
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VYueOHbIe 3aHATUS C 06y‘IaIOH_[I/IMI/IC$I MMPOBOAATCA B IOMCHICHUAX YHUBCPCUTCTA COIrJiac-

HO paCIMCaHUIO.

HauMmeHnoBaHue
CHenHAJLHBIX* IMOMe-
IIeHUH U OMelleHU
JUISL CAMOCTOSITEJILHOM

padoTsI

OcCHAIlIEeHHOCTDh
cnenuaJbHbIX NOMeIeHHii 1
noMeneHu i
JJISl CAMOCTOATEJIbLHOMH padoThI

Ilepeuenn
JIMIEH3HOHHOIO
NMpPOrpaMMHOr0

obecneyeHMsl.
PexkBuU3uTHI NOI-
TBeP:KAAI0LIEero
JIOKYMEHTa

YueOnasn ayam-
Topust Ne 42 B
yueOHOM Kopmyce
Ne 10 (myss mpose-
JAeHUsl y4eOHBbIX 3a-
HATHHA JIEKIIHOHHO-
0 THIA):

393760, TamboBCcKas
00J1aCTh,
r. MuuypuHCK, yiI.

CoBerckas,
oM Ne 274

Crienmanu3upoBaHHass MeOelb: CTOJIBI ayJUTOp-
HbIE CO CKaMbel —24 IIT., CTOJNBI ayIUTOPHBIC O€3
CKaMbU — 3 IIT., CKAMbU CTOJIA AYAUTOPHBIE — 3 WIT.,
cToJl pabouuii - 2 mIT., CTyabs — 1 1IT., JOCKa Kiacc-
Has 3 cTB. — | wiT.

Ob6opynoBanue: HWurepaktuBHas mocka 100" 1Q
Board PS  S100, KOMIIBIOTEP P-4
2.66/512mb/120gb/3.5/9250 128mb/LCD FalconEYE
700sl/kb/mouse, mpoekxTop 2000BenQ PB6210, Te-
nesuzop LG 21 Q 65, DVD+Buneomaruurodon LG
377, kommnbrotep P4-2.66 512mb/120 gb/3.5/dvd-
r/9200 128mb/LCD17"FalconEYE700SL/kb/mouse ,
kommbiotep P-3-450, xommberotep AMJ] K7, kowm-
neiotep OLDI, Komn.Dual Core E5300 , mnpunTep
Canon LBR 2900, npuntep naszepusiii Canon LBP-
3010B, d¢otokamepa Nikon, KOMMPOBAIEHEIN arima-
patr Canon FC-108, Buseokamepa "[lanaconuk",
CTEHJIbI TIOJI CTEKJIOM — 9 1mT., HAbOpPHI IE€MOHCTpa-
[IMOHHOTO O0OPYIOBaHMS W Y4eOHO-HATJISIAHBIX TO-
coOui.

KowMmmbroTepHas TexHUKa MOJKIIOUYEHA K CETH
«uTepuer» n obecnedena ngocrynom k OUOC yHu-
BEpCHUTETA

[Mporpammuoe obGecnieuenue: Microsoft Office
2003, Microsoft Windows XP (muuensuss ot
09.12.2004 Ne 18495261, OGeccpouno); Microsoft
Windows Professional 7 (nutiensust ot 27.11.2009 Ne
46191701, 6eccpouno); Microsoft Windows XP, Mi-
crosoft Office 2003 (nmuuensus or 10.07.2009 Ne
45685146, 6eccpouno); IIporpammHoe obecnieueHue
«Kaspersky Endpoint Security mist 6usneca Cran-
JAPTHBIN» JUIS 3alUTHl OT BPEIOHOCHBIX KOMITOHEH-
toB, muueH3us Ne 17E0180528054408743891 cpok
ucnonp3oBagusa ¢ 01.11.2018 mo 22.11.2020;
AcrobatReader — cBo6oHO pacmpocTpaHseMoe Mpo-
rpaMMHOe oOecriedyeHrne (IPOCMOTP JIOKYMEHTOB
PDF, DjVU); FoxitReader — cBo6oaHO pacmpocTtpa-
HSIEMOE TporpaMMHOe obecrieueHue (IpocMoTp J0-
kymentoB PDF, DjVU); Ilporpammuoe obecrieueHue
«AnTuriaruat.BY3» (JIMLeH3MOHHBIA OTOBOP  OT
19.03.2019 Ne1043, cpok aeiictBus ¢ 19.03.2019 no
18.03.2020; nmuuensuonHslii gorosop ot 13.04.2020
No 2221, cpok nevictBus 1 rox); baza qaHHbIX HOpMa-
THBHO-TIPABOBBIX aKTOB nH(OPMAaIIOHHO-

1. Microsoft Win-
dows Professional 7
(umensust oT
27.11.2009 No
46191701, Oec-
CpPOYHO).

2. Microsoft Office
2003 (oumeHsus oT

10.07.2009 Ne
45685146, Oec-
CPOYHO).

3. Cucrema Kon-
CyJIbTaHT [Tmroc

(moroBop MOCTaBKH,
ajanTtaiud W CO-
MPOBOXKCHUS  JK-
3eMIUISIPOB  CUCTEM
Koncynsrant Ilntoc
or 11.03.2024 Ne
11921 /13900/2C)
4.  DneKTpOHHBII
NEePUOIUYECKUIMA
cnpaBouHuK  «CH-
crema ['APAHT»
(moroBop Ha yciayru
0  COMpPOBOXIIE-
Huto ot 15.01.2024
Ne 194-01/2024)
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obpasoBarenbHON Tporpammel «PocMerony (1oroBop
ot 02.07.2019 Ne 405, cpok aeiictBust ¢ 17.07.2019
no 16.07.2020; norosop ot 20.07.2020 Ne 1312, cpok
nevctust ¢ 20.07.2020 mo 20.07.2021); CopaBouHo-
npaBoBas cuctema Koucynerantllimtoc (moroBop ot
26.02.2019 Ne 9662/13900/3C, cpok neicTBusi c
01.01.2019 mo 31.12.2019, moroBop ot 25.02.2020
Ne 10152/13900/2C, cpok aeiictus ¢ 01.01.2020 mo
31.12.2020); DnexkTpOoHHBIA MEPUOAMYCCKUN CIpa-
BouHuk «Cucrema ['APAHT» (moroBop ot
01.07.2019 Ne 194-02/2019, cpok neWcTBHS C
01.07.2019 mo 31.12.2019, noroop ot 06.02.2020
No 194-01/2020, cpok neiictBust ¢ 01.01.2020 mo
31.12.2020).

YuyeOnasn ayam-
Topusi Ne 27 B
yuyeOHOM Kopmyce
Ne 10 (s mpoBe-
JAeHUsl y4eOHBIX 3a-
HATUI ceMHHAap-
CKOI0 THIIA, TIPYI-
NMOBBIX W WHIMBHU-
AYAJIbHBIX KOH-
CcyJabTalldi, TeKy-
Iero KOHTPOJS |
NPOMEKYTOYHOM
aTTecTanmu):
393760, TamOoBcKast

00J1aCTh,
r. MuaypuHCK, yiI.

CoBerckas,
oM Ne 274

Cnenuanu3upoBaHHas mMebOenb: cToibl — 16 mrT.,
CTyJbsl —29 WT., JOCKa KJlacCHasl.

O6opynosanue: Buneorieep LG — 1 mr., make-
ThI, Y4eOHO-HAIJISIIHBIC TIOCOOHSI TIO JTUCIUIUIMHE
«TexHonmoruss ¥ opraHu3alUsi TOCTUHUYHBIX YCIYT B
arpapHoOM TYpH3Me C MPAKTUKYMOM)Y, TPEHAKEPHI.

1. Microsoft Win-
dows Professional 7

(murensus oT
27.11.2009 Ne
46191701, Gec-
CPOYHO).

2. Microsoft Office
2003 (sumeHsust oT
10.07.2009 No

45685146, 6ec-
CpPOYHO).

3. Cucrema Kon-
CyJIbTaHT [Tmroc

(ToroBOp MOCTaBKH,
ajanTangud M Co-
MPOBOXKACHUS  JK-
3eMIULIPOB  CHUCTEM
KoncynpsranT [Tnroc
or 11.03.2024 Ne
11921 /13900/3C)
4.  DneKTpOHHBII
MepUOANYECKUIN
crpaBouyHuK  «Cu-
crema ['APAHT»
(oroBop Ha yciayru
0  COIPOBOXIE-
Huto ot 15.01.2024
Ne 194-01/2024)

YuyeOnasn ayam-
Topusi Ne 29 B
yueOHOM Kopmyce
Ne 10 (mys mpose-
JAeHHs Yy4eOHBIX 3a-
HATHH ceMHHAap-
CKOr0 THIIA, TPYI-
NMOBbIX W WHIUBU-
AYAJIbHBIX KOH-
CyJabTalUil, TeKy-
IIero KOHTPOJS H
NMPOMEKYTOYHOM
aTTecTallMu):

Creuunanu3upoBanHas Me0Oenb: CTONBl — § MIT.,
CTyJbst — 21 WIT., JOCKa KJIacCHas, CTOJ KOMITBKOTEP-
HbII — | .

Oo6opynoBanme: kommetorep OLDI 150 KD
E2160/2048/250/NF6301/LAN/DVD+RW/Audio/FD
D, npuntep Canon LBP 810, wmarnutodon «dDu-
JUTIC», KOJUIGKIHMSI MUHEPAJoB, KOJIIEKIUsS HaOOp
XHMHUYECKHX DJIEMEHTOB, BUJeoKamepa «PanasoniCy,
ABJIMOMETP C BBICOKOBOJIbTHBIM HCTOYHUKOM Hampsi-
KEHUsSI, HWOHOMEp JabOpaTOPHBIN MUKPOIPOIIECCOP-
bl -160MI1, natuyuk PH, matuuk npoBogumMocTH
pacTBOpa, KOMIIBIOTEPHBIA 3JIEKTPOU3IMEPUTEIbHBIN
OJIOK, O30HATOp C BBICOKOBOJBTHBIM HCTOYHUKOM

1. Microsoft Win-
dows Professional 7
(munensus oT
27.11.2009 Ne
46191701, Oec-
CPOYHO).

2. Microsoft Office
2003 (nmnensust or
10.07.2009 Neo

45685146, Gec-
CPOYHO).

3. Cucrema Kon-
CyJIbTaHT [Tmroc

(moroBOp MOCTaBKH,
ajantagud M Co-
MPOBOXKACHUS  JK-
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393760, TamboBCcKas
00J1aCTh,
r. MuuypuHCK, yiI.
CoBerckas,
oM Ne 274

HAINpPSDKEHUs, BBICOKOBOJIBTHBIM MCTOYHHUK HaIlpshKe-
HUS, JaTYUK JAaBleHusi, pH-MeTp-MUIUITMBOJIBTMETP
pH-150 M, tepmometp s1-H. TOH, konbGonarpesa-
TeNb, BEChl JlabopaTopHble 3iekTpoHHble BJID-510,
rupst kaimmOpoBounas E2 (50r), makeTs, ydeOHO-
HarJsiiHbIe TocoOus o aucuuiuimHe «TexHonorus u
OpraHu3anysl TOCTUHUYHBIX YCIYI B arpapHOM Ty-
pHU3Me ¢ IPAKTUKYMOMY, TPEHAKEPHI.

KowmmbroTepHass TexHUKa MOJKIIOYEHA K CETH
«UuTtepuer» u obecneyena gocrynom k YMOC yHu-
BEPCHUTETA.

[Mporpammuoe obecneuenue: Microsoft Windows
Professional 7 (mummensms ot 27.11.2009 Ne
46191701, 6eccpouno); Microsoft Office 2003 (nm-
nensus ot 10.07.2009 Ne 45685146, OGeccpodHo);
[Mporpammuoe obGecreuenne «Kaspersky Endpoint
Security s 6uszneca CTaHIapTHBIN» A/ 3aIIUTHI OT
BPEIOHOCHBIX ~ KOMIIOHEHTOB, muneHsust  Ne
17E0180528054408743891 cpok HCHOIB30BaHUS C
01.11.2018 mo 22.11.2020; AcrobatReader — cBo6ox-
HO pacrpoCTpaHseMOe TNPOrpaMMHOE obOecredeHne
(mpocmotp mokymentoB PDF, DjVU); FoxitReader —
CBOOOJTHO pacmpoCTpaHseMoe MporpaMMHOe obecrie-
yenue (mpocmotp aokymentoB PDF, DjVU); Ilpo-
rpaMMmHOe obOecriedenne «AHTturuiaruat.BY3y» (nm-
1eH3uoHHbIA goroBop oT 19.03.2019 Nel043, cpok
nericteusa ¢ 19.03.2019 no 18.03.2020; nuieH3MOH-
HbI1 toroBop oT 13.04.2020 Ne 2221, cpok neicTBUs
1 ron); baza naHHBIX HOPMATHUBHO-IIPABOBBIX AKTOB
MH(pOPMaLMOHHO-00pa30BaTeIbHOM porpaMmsl «Po-
cmeroa» (moroBop ot 02.07.2019 Ne 405, cpok xeii-
cteust ¢ 17.07.2019 mo 16.07.2020; moroBop oT
20.07.2020 Ne 1312, cpoxk netictBus ¢ 20.07.2020 1o
20.07.2021); CnpaBouHo-nipaBoBas cuctema Komn-
cynerantllimoc  (moroBop or  26.02.2019  Ne
9662/13900/3C, cpok aeiictus ¢ 01.01.2019 mno
31.12.2019, nmoroBop or  25.02.2020  Ne
10152/13900/2C, cpok paeitctBus ¢ 01.01.2020 mo
31.12.2020); DneKTpOHHBIH MEPUOANIECKHN CIIpa-
BouHnuk «Cuctema T['APAHT» (moroBop oOT
01.07.2019 Ne 194-02/2019, cpox nelcTBHS C
01.07.2019 no 31.12.2019, norosop ot 06.02.2020
Ne 194-01/2020, cpox nedictBuss ¢ 01.01.2020 mo
31.12.2020).

3EMIULIPOB  CUCTEM
KoncynbranT [lmroc
or 11.03.2024 Ne
11921 /13900/2C)
4.  DneKTpOHHBIH
NIEPUOINYECKUM
cnpaBouHUK  «CH-
crema ['APAHT»
(moroBop Ha yciayru
0  CONPOBOXZE-
Huto ot 15.01.2024
Ne 194-01/2024)

Ilomemenne Ne
115 B yueOHOM
kopnyce Ne 1 (must
CaMOCTOSITEJILHOM
padorel  00y4aro-
mUXxcs):

393760, TamboBCcKas
0011.,

Cnenunanmu3upoBadHas Mebenb: cTonsl — 13 mrT.,
CTyJIbsl — 26 WT.

Oo6opynosanue: Kommnerotep Celeron E3500 — 8
IIT.

KomnproTepHast TeXHWKa TOAKIIOYEHA K CETH
«UuTepuer» u obecneyena gocrynom k YMOC yHu-
BEPCUTETA.

IIporpammHoe

o0ecrieueHne: Microsoft

1. Microsoft Win-
dows Professional 7
(muensust oT
27.11.2009 Ne
46191701, Gec-
CPOYHO).

2. Microsoft Office
2003 (sumeHsus oT
10.07.2009 No
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r. MuuypuHCK, VII.
NutepHanuoHans-
Has, 1oMm Ne 101

Windows XP (mumiensust ot 31.12.2013 Ne 49413124,
6eccpouno); Microsoft Office 2003 (nuueH3us OT
04.06.2015 Ne 65291658, 6eccpouno); ABTOMAaTHU3H-
poBaHHasi cuctema Project Expert 7, aBromaTu3upo-
BanHas cuctema Audit Expert 4 (moroBop oT
18.12.2012  Ne  0354/111-06, cpok  nmeHcCTBHS
31.03.2021); Statistica Base 6 (moroBop oOT
12.01.2012 Ne 6/12/A, Geccpouno); Statistica Ulti-
mate (KOHTpAKT oT 25.04.2016
Ne0364100000816000014, GeccpouHo); Hab6op
obuCHBIX TpUIoXKeHuH «Moi oduc» (KOHTpaKT OT
24.04.2019 Ne 0364100000819000012, cpox neii-
ctBus 1 ron); [Iporpammuoe obecrieueHue (Y ueOHBIM
komiuiekT KOMITAC 3D, YueOubiii kommuiekt «Pac-
YeTHO-UH(POPMAIIMOHHASL CHCTEMay», IIEKTPOHHBIN
CIpaBOYHHUK KoOHCTpykTopa, Office Standart 2013)
(xontpakt ot 17.06.2014 Ne 0364100000814000013,
O0eccpouno); ABBYY FineReader (koHTpakt oOT
15.06.2015 Ne 0364100000815000021, GeccpouHo);
PTC Mathcad, Matlab, ABBYY Lingvox6 (oT
25.04.2016 Ne 0364100000816000014, Geccpouno);
I'C Maplnfo Professional (moroop ot 18.12.2015
Ne 123/2015-Y, 6eccpouno); IIporpammuoe obecrie-
yenue «Kaspersky Endpoint Security mis Gusneca
CraHmapTHBIIN» A7 3alIUTHI OT BPEJOHOCHBIX KOM-
noneHToB, auneH3ust Ne 17E0180528054408743891
cpok wucnoib3zoBanus ¢ 01.11.2018 mo 22.11.2020;
AcrobatReader — cBo6oHO pacmpocTpaHsieMoe Mpo-
rpaMMHOe oOecrieueHrue (IPOCMOTP JIOKYMEHTOB
PDF, DjVU); FoxitReader — cBobGoaHO pacmpocTpa-
HSIEMOE TporpaMMHOE obOecrieueHue (pocMoTp J0-
kymentoB PDF, DjVU); IIporpamMmmuoe obecrieueHue
«AnTturaruat.BY3» (JIMLIEH3UMOHHBIM J10TOBOp  OT
19.03.2019 Nel1043, cpok aerictusa ¢ 19.03.2019 no
18.03.2020; nuuensuonHslii goroBop ot 13.04.2020
Ne 2221, cpok neiictBus 1 rox); IlporpaMMHBbIi KOM-
wiekc «ACT-Tect Plus» (morosop ot 25.09.2019 Ne
JI-103/19, cpok pedictBus ¢ 01.10.2019 1o
30.09.2022); ba3za naHHBIX HOPMAaTHUBHO-IIPABOBBIX
aKTOB HMH(OPMAIMOHHO-00pa30BaTEILHONW IMpOorpam-
Mbl «Pocmeron» (morosop ot 02.07.2019 Ne 405,
cpok aerictus ¢ 17.07.2019 no 16.07.2020; norosop
ot 20.07.2020 Ne 1312, cpok neiictBus ¢ 20.07.2020
no 20.07.2021); ba3pl 1aHHBIX MO CEIBCKOMY XO35M-
CTBY, OMOJIOTHMH, YKOHOMHKE, OXpaHE OKPY)KaIoIIen
cpezbl, JOMOBOJCTBY (BKJIIOYasi peMeciaa U MpOMBbIC-
JBI, HAPOTHYIO MEAWIMHY, KyJIWHApHBIC PELEHTHI)
«AT’POC» - www.cnshb.ru/cataloga.shtm (J{orosop
ot 25.03.2020 Ne 12-YT/2020 Ha mpenocTaBiieHUE
JIOCTYMA K AJIEKTPOHHBIM HH()OPMALMOHHBIM pecyp-
cam ®I'BHY IHCXb uepe3 TepMHHAN yAAICHHOTO
nocryna); CnpaBoyHo-npaBoBas cucreMa KoHcyib-

45685146, Gec-
CPOYHO).

3. Cucrema Kon-
CYJIbTAHT [Tmroc

(oroBOp TOCTABKH,
ajganTalid W CO-
MPOBOXKACHUS K-
3eMIULIPOB  CHUCTEM
Koncynprant [Timtoc
or 11.03.2024 Ne
11921 /13900/3C)
4.  DneKTpOHHBIN
MIEpUOANYECKUI
cnpaBouHUK  «CH-
crema ['APAHT»
(moroBop Ha ycayrH
M0  COMpPOBOXKJE-
Huto ot 15.01.2024
Ne 194-01/2024)
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tanTlmoc (moroBop oT 26.02.2019 No
9662/13900/23C, cpok geiictBust ¢ 01.01.2019 mo
31.12.2019, norosop or 25.02.2020  Ne
10152/13900/3C, cpox newictBust ¢ 01.01.2020 1o
31.12.2020); DnexkTpoHHBIA MEPUOAMYCCKUN CIpa-
BouHuk «Cucrema ['APAHT» (moroBop ot
01.07.2019 Ne 194-02/2019, cpok neWcTBHS C
01.07.2019 mo 31.12.2019, noroBop ot 06.02.2020
No 194-01/2020, cpok neiictBust ¢ 01.01.2020 1o
31.12.2020).
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PaGouas nmporpamma nuciuIuiMHb (MOayiisi) « T€XHOIOTHS U OpTaHU3ANHS TOCTHHUYHBIX
YCIIyT B arpapHOM TypU3M€ C IMPAKTUKYMOM) COCTaBJIEHa B COOTBETCTBUU C TPeOOBaHUSAMU (e-
JEPATBHOTO TOCYIapCTBEHHOTO 00pa30BaTENBLHOTO CTaHAApTa BBHICIIEro oOpa3oBaHusI — Oaka-
JIaBpHAT I10 HarpaByieHH0 oAroToBku 43.03.02 TypusM, yTBEpKACHHOTO NMpukazoM MuHOOpHa-
yku Poccun ot 8 utons 2017 r. Ne 516

ABTOpBI: KaHIUAAT XUMHUYECKHX HayK, JOIEHT Kadeapbl OHONOTHH H XUMHUU
ITerpumena JI.I1.

KaHIUJAT CEeIbCKOXO3SHUCTBEHHBIX HAyK, JOLEHT Kadenpsl OHOJIOTUU UM XUMHUU
ITonosa E.E.

PerieH3eHT: KaHIUOAT CENbCKOXO3SWCTBEHHBIX HayK, JOLIEHT Kadenpsl 0e30mMacHOCTH
YKU3HEACSITEIIBHOCTU U MEUKO-0nosiornueckux aucuuriand Kysnemnosa H.B.

[Tporpamma paccMoTpeHa Ha 3aceqanuu Kadeapbl OHOJIOTUN H XUMHU

poTokoJ Ne 3 ot «28» oxmsabps 2020 200a.

[IporpamMma onoOpeHa Ha 3acegaHuM ydeOHO-MeToauuyeckoil komuccun ColualbHO-
He1arornyeckoro MHCTUTyTa

nipotokod Ne 3 ot «09» nosaops 2020 2ooa.

ITporpamma yTBepsKeHa pelieHneM y4eOHO-METOAMYECKOI0 COBETa YHUBEPCUTETA

npotokoi Ne 3 ot «19» nosopa 2020 2o0a.

[Tporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OMOJIOTUH U XUMHUH

npoTtokos Ne 8 ot «15» mapma 2021 200a.

[Iporpamma onoOpeHa Ha 3acegaHuu y4deOHO-MeToauueckoil komuccun ConmanbHO-
He/JarorMuecKoro HHCTUTYTa

nipotokod Ne 8 ot «12» anpens 2021 200a.

[Tporpamma yTBepsKJeHa pelieHneM y4eOHO-METOAMYECKOI0 COBETa YHUBEPCUTETA

npoTokos Ne 8 oT «22» anpens 2021 200a.

[Iporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OMOIOTHH U XUMHH

npotokon Ne 10 ot «28» mas 2021 z00a.

[Iporpamma onoOpena Ha 3acefgaHuu ydeOHO-MeToauueckoil komuccuu ColManabHO-
NeJarorMuecKoro HHCTUTYTa

npotokos Ne 10 ot «15» urona 2021 2o0a.

[Iporpamma yTBepsKeHa pelieHneM y4eOHO-METOAMYECKOT0 COBETa YHUBEPCUTETA

npoTokos Ne 10 ot «24» urons 2021 200a.

[Iporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OMOIOTHHA U XUMHH

npotokos Ne 08 ot «04» anpena 2022 2ooa.

[Iporpamma omoOpeHa Ha 3acemaHuu ydeOHO-MeToaudeckor komuccun ConuanbHO-
NneaarorutycCKoro HHCTUTyTa
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npotokon Ne 08 ot «/1» anpena 2022 2o0a.
[Tporpamma yTBepK/IeHA PEIICHHEM Y4eOHO-METOANIECKOTO COBETa YHUBEPCUTETA
npotokoi Ne 08 ot «21» anpens 2022 2o0a.

[Iporpamma paccMoTpeHa Ha 3acefanuu Kadeapbl OMOJIOTUU U XUMUU

ipotokoii Ne 08 ot «10» anpensa 2023 2o0a.

[Iporpamma ooOpeHa Ha 3aceaHuu yueOHO-MeToarnueckor komuccuu ColnanbHO-
MEeAarornyeckoro MHCTUTYTa

nipotokoit Ne 08 ot «17» anpens 2023 200a.

[Iporpamma yTBepK/ieHa peuieHueM y4eOHO-METOJUUECKOr0 COBETAa YHUBEPCUTETA

nipotokoit Ne 08 ot «20» anpens 2023 200a.

[Iporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OUOIOTUH U XUMHUH
potokoi Ne 09 ot «06» masa 2024 200a.
[Iporpamma omoOpeHa Ha 3acegaHuu  ydeOHO-MeTonndeckord komuccun CouaibHO-
[eJJarOrM4ecKoro HHCTUTYTa
rpotokos Ne 09 ot «13» masa 2024 2o0a.
[Iporpamma yTBepsKIeHa pelieHneM y4eOHO-METOAMYECKOI0 COBETa YHUBEPCUTETA
npotokoi Ne 09 ot «23» masa 2024 200a.

[Iporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OMOIOTUH U XUMHUH
npotokoi Ne 08 ot «02» anpens 2025 2o0a.
[Iporpamma onmoOpeHa Ha 3acegaHuu  ydeOHO-MeTonudeckor komuccuu CouaibHO-
MEeIarOrMYeCKOro MHCTUTYTA
ripotokoi Ne 08 ot «8» anpens 2025 2o0a.
[Tporpamma yTBepsk/eHa pelieHneM y4eOHO-METOAMYECKOTO COBETa YHUBEPCUTETA
npotokod Ne 08 ot «23» anpens 2025 200a.

OpI/IFI/IHaJ'I JAOKYMCHTA XpaHUTCS HaA Ka(pe,upe OMOJIOTUH ¥ XUMHH
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